
Terms and conditions
By buying or being issued tickets for the Forest Springs you are deemed to have accepted and agree 
to adhere to the terms and conditions below.

1. Classes can be booked online in advance. We recommend that you arrive to the studio 15 minutes 
before class. Once the class has started, no late arrivals will be permitted to enter the class. 

2 When attending classes please wear a form of dress appropriate to the practice of Yoga. We advise 
participants arrive ready for the class. 

3. Footwear during the session should be removed and left in accordance with the instructions given 
by the yoga teacher. 

4. Equipment and mats will be provided; participants can provide their own if preferred at their own risk. 

5. Personal belongings brought into the space are done so at your own risk and the organiser does not 
accept liability for any loss or damage whatsoever to such items. 

6. Phones must be completely silenced. 

7. Toilets are located within Princess Square on the third floor and are fully accessible. 

8 Smoking is not allowed anywhere on the premises. 

9. No food is permitted in the changing rooms or event space 

10. In the event of a fire, yoga participants are asked to make their way to the nearest available exit. 

Booking confirmation 

1. A booking will only be classed as confirmed once a confirmation email has been sent from the 
event organisers.

2. You must let the event organisers know asap if there are any mistakes in your booking confirmation. 

Refunds and cancellations 

1. All bookings are non-refundable and non-transferable. 

2. Where an individual decides not to participate, is not allowed to participate, or is asked to cease 
participation, no refunds will be made. 

3. In the unlikely event that event organisers must cancel a session due to unforeseen circumstances 
(including but not limited to; weather, natural disaster or political upheaval) we cannot guarantee 
a refund. 

Any questions please email info@bracknellforestsprings.co.uk. Forest Springs is managed and operated 
by We Are The Fair (wearethefair.com) on behalf of The Lexicon and Bracknell Forest Council.
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