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GDPR PRIVACY NOTICE 2019 

 
GDPR – PRIVACY NOTICE  
 
General Data Protection Regulation  
 
The General Data Protection Regulation (GDPR) came into force on 25th May 2018. 
 
We hold your name, address, contact names, email addresses and phone numbers. Personal   
information such as names, emails, addresses and phone numbers will be subject to the new 
regulations. 
 
We hold details of the services we provide for you and any information related to these services.  
Wicks Farm Holiday Park employees use the information to process your instructions, administer 
your pitch agreement and associated paperwork such as invoices and insurance, camping & pod 
bookings, park enquiries and faults and complaints. 
 
Your information is stored via our Computer Operating System on password protected computers 
and is regularly backed up by a secure back up which is stored securely in the UK or is kept in locked 
storage cabinets in the UK.  
 
Please be aware we will only contact you in response to your communications or to update you on 
our agreement, prices, park information and latest park news.  
 
Any details held by us are not passed to any third parties, other than our insurers, law 
enforcement/government authorities and our accountants.  
 
Currently all our customers are opted in to receive Marketing Information (as detailed above) 
however under the rules of GDPR you have the right to erase or rectify any personal information 
we hold. 
 
Any personal data you give us will be processed in accordance with the law and our privacy policy 
and is securely kept in the UK. 
 
The personal details we hold will be erased after 1 year following termination of our customer 
relationship. 
 
The Data provided by you is done so on a voluntary basis and If you wish to request or access the 
data we hold, please ask the Data Controller.  
 
Andrew Shrubb 
Data Controller  
 


