RNIB

See differently

Primary eye care referrals to RNIB advice & support

Referral with agreement of patient to RNIB Advice & Support Service

Training resources available with via GOS 18 module on Opera

CPD points & information to
support eye care professionals to

-

.. e Priority: Routine
make a referral for non-clinical « Speciality: Ophthalmology
support. e Clinic type: Sight Loss Support Service
e Provider: RNIB advice & Support
RNIB Advice & Support (Waiting Well Team)
Person’s support needs assessed at triage. Access arranged to:
RNIB helpline Onward referral, RNIB Advice Service RNIB Eye Clinic Wellbeing Support
where appropriate Liaison Officers ECLO
Information officers (Hospital Based) Living Well
Access to Local/national & With/Newly

information, advice
and support Mon-
Friday 8am - 8pm
and Saturday 9am-
1pm
tel:03031239999

charity support via
the RNIB’s digital
directory of services
‘Sightline’

Advice includes Social
Welfare, Employment,
Technology, Eye
Health, Education,
Children and Young
People, Emotional
support,

Eye condition and
treatment compliance

Emotional and practical
support at point of
diagnosis.

Diagnosed Sight
Loss Courses

Counselling

Peer Support - Talk
and Support

Ongoing support



tel:03031239999

