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Our History

Tempus fugit: time flies - for all of us. Sooner or later we will all need the help of a funeral
director, and although there may be new businesses which can provide such services, for
some it never seems quite right, or respectful, to make use of a firm that has not acquired
the elusive patina of age, that indefinable degree of dignity which can only be gained
through having been around for many years.

A. Lymn The Family Funeral Service is a well known name and has long been
associated with Nottingham’s inner city. Our headquarters is still located in Sneinton
just a few hundred yards from Goosegate, where our founders, Arthur William Lymn
and his son Harold Percy Lymn, traded as furniture makers and dealers at the turn of
the nineteenth century.

In 1907 father and son decided to specialise in the manufacture and supply of coffins
and the provision of a full funeral service, hence their entry into the ‘undertaking’
profession as it was most commonly known in those days.

The new business was soon so successful that it had to move to larger premises. In 1915
the office was moved to Bath Street, opposite Sneinton Market. The firm's horses were
stabled in Robin Hood Street and coffins manufactured in Handel Street. The stables
were eventually replaced with garaging for motor vehicles; the same site now housing
the impressive Rolls-Royce fleet, reputed to be the largest privately owned fleet of such
vehicles in the world.

When Arthur William Lymn died in 1929 control of the business passed to his widow
Louisa and their son Harold. When Louisa in turn passed on in 1939 Harold took sole
charge. Despite the coming of war in 1939, the introduction of petrol rationing and
other wartime restrictions the business still continued to grow. Harold himself was
involved in the war effort serving as a volunteer at the Civil Defence mortuary.

Harold’s son Douglas and son-in-law George Rose continued to develop the business
which became a limited company in 1958. Douglas and George became members of
the British Institute of Embalmers and were involved in the first repatriation of human
remains from England to Pakistan at about this time.

In 1977, ayear after Harold’s death, the company moved its headquarters to Robin Hood
House, in Robin Hood Street where the main hub of the firm can still be found today.

Sheila Lymn Rose, (Harold’s daughter), is still involved in the business, her son
Nigel Lymn Rose and her daughter Jackie are both Directors. Nigel’s wife Penny is a
Director, their son Matthew is the Managing Director, and their daughter Chlée is
Company Secretary and administers the Centenary Foundation. Arthur William’s
great-great-grandson Ben is the manager of The Craftsmen in Stone, the company’s
monumental masonry division, fomerly trading as Ernest Smith.

Over the decades the firm has expanded greatly, and we now have 27 funeral homes
serving the whole of Nottinghamshire and South Derbyshire, as well as an in-house
floristry division. Our fleet is renowned across the country and regularly travels great
distances to be of service.

The company is a member of the National Association of Funeral Directors, of which
Nigel was the President during its Centenary year in 2005, and boasts more holders of
the association's Diploma in Funeral Directing than any other private funeral business
within the country. The company is also a member by invitation of the prestigious
European Group of Selected Independent Funeral Homes.

In line with the founders™ aspiration the business still strives for perfection of service
ahead of maximisation of profit. It therefore re-invests heavily in it’s staff and ploughs
much of the profits back into its fleet, premises and facilities provided for the benefit
of the bereaved families that it serves.
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In August 1907 Arthur William Lymn conducted his first funeral and the undertakers originally trading as A.W. Lymn
and now known as A.W. Lymn The Family Funeral Service was formed. Since then the business has continued to
maintain the founder’s vision of placing the emphasis on quality of service, value for money and the meeting of clients’
needs.

As a result we now have an excellent reputation, employ highly qualified and experienced staff and are readily accessible
through our network of local offices serving Nottinghamshire and South Derbyshire. We feel that our long history and
association with the local community give the families we serve the benefit of our expert knowledge and detailed history
that is not readily available elsewhere.

We believe that client choice is paramount to providing good service. To this end we have extensive information on local
churches, ministers, cemeteries and crematoria and further have access to a range of unique supplies and services many
of which are detailed in this brochure.

I am very pleased that the business is still wholly owned by the founders' family. Although the fourth generation
represented by my sister Jackie, my wife Penny and I are still actively involved, the business is now run on a daily basis
by the fifth generation. My son Matthew is the Managing Director, my nephew Ben is the Masonary Manager and his
wife Emma manages our Marketing. My daughter Chloe is currently in a flexible role as she, along with Matthew's wife
Alanna are now bringing up my grandchildren, Oliver, Zara, Louisa and Alice. My mother Sheila, although officially
retired, is the remaining member of the third generation and still keeps a watchful eye on both her family and the business.

In the 55 years I have been involved the skills required to run a family business have increased enormously and as such
we have had to look outside the family for qualified and talented personnel to join us. In 2019 this resulted in the
appointment of Pete Clarson to the board, being our first non-family member.

I hope that you find this brochure helpful and that it will enable you to make informed choices. Please remember that
most things can be changed at any time after the initial arrangement meeting provided they have not already been
completed. If you want to alter any of the arrangements or if you require any further information or explanations please
feel free to contact the staff at your local office for help and advice.

Mot G 2

Nigel Lymn Rose
Company Chairman and fourth generation

Direct Dial: 0115 941 4101 - Ext *k401
Mobile: 07770 411 221
Email: nigel@lymn.co.uk
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How to use this Brochure

Included in this book are many of the services that we offer our clients when arranging the funeral of a person, aged 18
years and over. We have an alternative children's services brochure available when arranging the funeral of someone aged
less than 18, which makes reference to the Children's Funeral Fund. We have tried to be as clear as possible, and have

included photographs which may give more information than expected.

The following questions have been compiled to help you think about the decisions that you will need to make when
arranging a funeral. You are under no pressure to decide on anything at this stage, and we will be more than happy to
explain everything to you face-to-face when we meet. However, if you and your family feel that you would like to begin
looking at the services we offer, please do so using this brochure and thinking about the questions below.

When you meet with your funeral arranger, all elements of the funeral will be explained and available options detailed.

* Is the funeral to be a burial or a cremation?
* Where will the service to be held - at a church, cemetery or crematorium chapel?
* Will members of the family or friends carry the coffin, or will that be left to our professional staff?

* Do you have a preference for any particular minister of religion or officiant to take the service?

* Do you have any specific personal music that you would like to be played? page 18
* Would you like a list of mourners attending the service? page 18
* Would you like us to provide printed Orders of Service? pages 19 - 22
* Would you like us to place any newspaper or online notices of the death and/or

the funeral arrangements? pages 24 - 25
* What kind of hearse do you require? pages 30 - 39

* Would you require any vehicles for transportation of mourners?

* Where would you like the cortege to leave from?

* Where will you be returning to after the funeral?

* Have you considered your choice of coffin? pages 40 - 57

* Are you happy for family and friends to see the deceased in our visitation rooms or page 58
would you prefer to restrict this in some way?

* Would you like the deceased person to be wearing their own clothing or to be in a dressing gown  pages 60 - 61
provided by us?

* Are your happy for flowers to be sent to the funeral or would you prefer donations pages 62 - 69
for a chosen charity?

AW, Lymn The Family Funeral Service can help with all of these and any other special requirements you may have.

Please remember, you do not need to consider all or any of these questions until you feel ready. Your funeral director
will be happy to discuss everything in detail when you meet.

If you are using this brochure to select a tailored funeral plan from our funeral pre-payment brochure you will need
to add £430.00 being the administration fee charged by Ecclesiastical Planning Services and to guarantee that there
will be no additional charge for the pre-selected funeral directors services when they are provided at the time of

death.
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Every funeral arranged by A.W. Lymn The Family Funeral Service will have a written estimate prepared in advance
by an experienced funeral arranger. This will need to be signed along with our contract by our client being the person
making the decisions and ultimately responsible for paying the invoice. As part of this process a discussion will take place
concerning the funding of the funeral. Unlike many funeral directors we do not generally insist on a payment before the
day of the funeral.

The final invoice will be sent approximately one week after the funeral. In the event of the funeral being substantially
funded by a pre-paid funeral plan the invoice for any items ordered but not paid for by the plan provider will also be sent
to our client at this time.

Invoices to Third Parties

When requested we will send an invoice directly to a third party such as another family member, bank, building society,
solicitor or insurance company for payment, and prepare a duplicate copy for information purposes and send this to our
client. The client instructing A.W. Lymn The Family Funeral Service and signing the contract will remain ultimately
responsible for payment and interest is payable if a long delay occurs before payment is received. This is in line with our
terms and conditions which can be found at www.lymn.co.uk/funerals/website/terms

Other Help Available

Some clients will be eligible for help with funeral costs from the DWP. Our funeral arrangers will be able to
advise clients on their eligibility for such claims. The maximum DWP Funeral Expenses Payment will never cover the
full cost of a funeral. We have expert staff available to help with DWP claims and to assist in obtaining any further help
available from government or charities.

Discounts & Afhfinities

A £50.00 discount may be deducted from our professional fee if the full estimated cost including third party fees is
paid in advance of the funeral date. Please visit our website for details of special offers and discounts that are sometimes
available: www.lymn.co.uk/funerals/website/terms
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Traditional Funeral Service

Most clients visualise a traditional funeral as including the transfer of the deceased from :
the place of death, professional fees, preparation of the deceased, use of a visitation :

room, a hearse, a following car, cortege via local address, provision of bearers, service in

the crematorium chapel and returning the mourners home.

In order to facilitate this, our price for the above is as follows:

. Notes for your reference:

Transportation of the deceased (page 16) ............. £850.00
Including a Rolls-Royce Phantom VII hearse finished in silver

Professional charge (page 17) ............. £1,150.00
For service at a crematorium chapel with the provision of up to four bearers :

Care of the deceased (page 58) .............. £150.00
Preparation of the deceased (pages8) : £100.00
Use of the visitation room (page 58) ............ £100.00
Rolls-Royce Phantom VII hearse finished in silver (page 30) ..................
Included in transportation fee

Rolls-Royce Phantom VII luxury limousine finished in silver for four passengers (page 30) ............. £250.00
Evesham Coffin (page 48) ............. £349.00
Coffin or Casketselected . . . ... i e
Other A.W. Lymn The Family Funeral Service options . . ....................... e
Less reduction if the full account including disbursements L deduct £50.00
is paid before the day of the funeral. :

Total A.W. Lymn The Family Funeral Service costs S £2,899.00

Third Party Costs

Plus third party costs

As well as the charges made by the funeral director, third party suppliers provide essential :
parts of the funeral service such as burial or cremation charges, the supply of a celebrant :
to lead the service, medical certificates, flowers and catering. A typical example of these :
costs is shown below however it must be remembered that these vary on every occasion :

and will normally be more expensive in the case of burial.

o Crematorium fee: . . . v v v v o e e e e e e e e e e :

The Church of England agreed fee is £199.00

e Doctors’ fees where applicable . . . . o oot

Cremation form No.4 is £82.00 plus mileage

Total third party fees :
Grand Total
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Reduced Service

A basic attended funeral including all the necessary services provided by a
funeral director.

In order to facilitate this, our price for the above is as follows: Notes for your reference:
Transportation of the deceased (page 16) .............. £850.00
Professional charge (page 17) .............. £950.00
For service at a crematorium chapel overseeing family bearers

Care of the deceased (page 58) ............... £150.00
Deduction if prepared to accept Mercedes Vito closed hearse (page 35) .......... deduct £250.00
Directors Choice Coffin (page 45) ................. Nil

Coffin or Casket Selected . .. ... .. i ....................
Other Options . . . ..o ottt .....................

Less reduction if the full account including disbursements is paid before

the day of the funeral. ........... deduct £50.00
Total A.W. Lymn The Family Funeral Service costs U £1,650.00
: Plus third party costs

Unattended Cremation

A very simple cremation service at a location selected by the family, at a disclosed date and time, with the
Funeral Director saying a poem or prayer as requested and taking a photograph of the coffin at the crematorium.

The Unattended Cremation Package includes the following:

Transfer of the deceased from the place of death within a 100 mile radius of your selected office during normal working
hours. Administration of paperwork. Attending to the necessary arrangements during office hours at our premises.
Care of the deceased person prior to the funeral including dignified presentation. Provision of a hearse direct to the
crematorium. Provision of the necessary staff to transport the coffin using a wheeled bier. Provision of a coffin of our
choice which may be cardboard. Collection of cremated remains from the crematorium and returning to our office in a
CROO scatter tube.

When required, we will bring the deceased into our care outside normal office hours for an extra £100.00

This package is only available if the full account including disbursements is paid at the time of arranging the funeral.

Total A.W. Lymn The Family Funeral Service Unattended Cremation Package £1,200.00

. . Plus third party costs
Direct Cremation

The most simple funeral with no mourners, no family attending, no funeral ceremony, closed vehicle direct to a
crematorium at an undisclosed location on an undisclosed date and time (within 14 days of cremation paperwork being
received by A.W. Lymn The Family Funeral Service).

The Direct Cremation Package includes the following:

Transfer of the deceased from the place of death within a 100 mile radius of your selected office during normal working
hours. Administration of paperwork. Attending to the necessary arrangements during office hours at our premises. Care
of the deceased person prior to the funeral including dignified presentation. Provision of a closed hearse to the place of
cremation. Provision of the necessary staff to transport the coffin using a wheeled bier. Provision of a coffin of our choice
which may be cardboard. Collection of cremated remains from the crematorium and returning to our office in a CR00
scatter tube.

When required, we will bring the deceased into our care outside normal office hours for an extra £100.00.

This package is only available if the full account including disbursements is paid at the time of arranging the funeral.

Total A.W. Lymn The Family Funeral Service Direct Cremation Package £1,000.00

Plus third party costs
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Assistance When Working Without a Funeral Director

When a family wish to deal with all aspects of the funeral arrangements themselves and we are simply required to assist
with the legal paperwork and general advice we are willing to do so within office hours at our premises.

When required, we will bring the deceased into our care from the place of death and hold them for up to a claender
month for an additional £400.00.

We can also supply a Rolls-Royce Phantom VII hearse for up to two hours for an extra £450.00.

This package is only available if the full account is paid at the time of completing the paperwork.

Total A.W. Lymn The Family Funeral Service Administration of Paperwork £300.00

AWNW.

Funeral Finance

We offer a facility of loans to our clients subject to an affordability survey through a simple
system and set loan amounts. The main points are:-

* No need for a credit check
* No need for loan security
* No early repayment penalty

* Loans are available from £600.00 - £3,000.00 in 25 payment plans. Interest is payable
at rates ranging from 14.8% - 16.9% APR

The loan agreement is made at the discretion of the lender, who reserves the right to
withdraw loan offers at any time prior to an agreement being signed by both parties.
Additional interest and charges will apply if the loan is not repaid in line with the terms of
the agreement. Any costs incurred by the lender, as a result of the borrower defaulting on
the loan repayments, will also be added to the loan balance. Full details of all interest and
charges are included in the loan agreement and a few examples are shown below:-

Loan Amount £1,000.00 £2,000.00 | £3,000.00

Normal Monthly Payment £50.00 £150.00 | £250.00

Term of Loan 23 Months 15 Months | 13 Months

Total Repayment £1,155.00 £2,200.00 | £3,250.00 e >
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First Steps

Registration of Death

One part of the ‘funeral process’ that your funeral director will not be able to do for you is to register the death. This
needs to be completed by the legally responsible person, normally a relative or executor, someone present at the death,
the occupier of the premises where the death occurred, or the person arranging the funeral. This person must attend
the register office with the medical certificate of cause of death (MCCD) issued by the doctor, and the deceased's birth
certificate and medical card (if available). Our staff will be more than happy to advise you on where you must go to do
this, and to make the appointment for you.

When you register a death we recommend that you take advantage of the “Tell Us Once” scheme, where you will be able
to tell the government authorities just once about your change of circumstances.

A death normally needs to be registered within five days, unless the Coroner is investigating the circumstances. In certain
situations the five day period can be extended.

The Registrar will interview you in private to gather the following information for the register:

* The date and place of death

* The full name and maiden surname if the deceased had been married, and any previous names used

* Their date and place of birth

* The occupation and, if the deceased was married or widowed, the full name and occupation of their partner
* Their permanent address

* Whether the person who has died was in receipt of a pension from public funds

* Your name, address and relationship to the deceased

Additional details will also be collected by the Registrar. Although these are not recorded in the register they will be used
for the preparation and supply of statistical information by the Registrar General:

¢ The marital status of the deceased

* If the person who has died was married or in a civil partnership, the date of birth of the surviving person The Registrar
will record all details in draft form and will ask you to check that they have been recorded correctly. The non-statistical
information will then be copied into the register book, which you will be asked to check through carefully and sign.
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On completion the Registrar will issue:

* A certificate for burial or cremation ‘green form’ which enables the funeral to proceed (however, if the Coroner is
involved different procedures may apply). This is issued free of charge.

* A BD8 Department for Work and Pensions (DWP) form for pension or benefit purposes. This is also issued free of charge.

* You may also purchase certified copies of the entry (death certificates) at a cost of £11.00.

* A card for you to complete if you wish for the deceased’s details to be removed from mailing lists, however we
will complete this on your behalf.

Financial Advice

Dealing with money matters is often the last thing you want to be doing when you have suffered a bereavement.
Unfortunately, it is something that has to be addressed and some financial matters are more pressing than others. Time
delays can lead to unnecessary complication and cost.

What should be done first?

The first thing is to register the death and take care of the funeral arrangements.

The cost of the funeral can normally be released directly from one of the deceased’s accounts upon production of the
invoice and death certificate, if there are sufficient funds. If there are insufficient funds, the client may be eligible to help
from the State - please ask and you will be advised of the eligibility criteria.

It is advisable to write a list with the following information:-

1. Accounts/Shares/ISA’s etc

2. Life Insurance

3. Private Pensions/Annuities

4. DWP/State Pension

5. Utility Companies

6. Council Tax

7. Buildings Insurance
All these people may have to be contacted and creating a list at the start will help organise what needs to be done.

The person that has the responsibility of dealing with the administration of the estate is either:

1. The executor if there is a Will
2. The next of kin under the rules of Intestacy if there is no Will

It will be up to them to decide whether they wish to deal with matters personally or whether to get assistance from a
Solicitor with the administration of the estate.

The circumstances will dictate, and it is often not required on the first death in a couple whose assets are held jointly.

Some Solicitors offer a free initial consultation to assess whether you require their services, you may wish to take advantage
of this. If not and you require assistance later after coming up against something you are finding it difficult to deal with
- go and get their help rather than worrying,.

Where to find help?
All our funeral homes have a relationship with a local firm of solicitors who will be able to assist and will be familiar with
everything required.
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Certification

At AW. Lymn The Family Funeral Service we have experienced local staff on call at all times to answer the telephone
personally. They can arrange the transfer of the deceased from the place of death, make contact with a qualified funeral
director to give immediate and detailed advice or simply help and guide you through that difficult and no doubt
unfamiliar period immediately following a death.

Procedure following an expected death:

Death at place other than Death in NHS
NHS Trust Hospital Trust Hospital
/ A
Confirm death usually Hospital informs
by doctor or nurse but next of kin
with prior agreement by ,
family member )

Contact funeral director

to begin discussing
Contact funeral director funeral arrangements

to arrange transfer to

/
funeral home \ X
Doctor may legally issue
Y NO Medical Certificate of
Doctor issues medical Cause of Death (MCCD)
certificate of cause NO ¢ YES

of death (MCCD) when

Make appointment to
surgery next opens

visit bereavement officer
or Medical Examiner

YES ‘

Collect MCCD

from doctor

T

> Go to the box marked :
Coroner informed NO MCCD issued

[ »>|  on opposite page ; during hospital visit
Make appointment | YES
to register death Make appointment
to register death
/
Registrar accepts /
MCCD NO Registrar accepts
s | NO MCCD
Registrar will: y
* Register the death Registrar will:
* Issue certificate for * Register the death
burial or cremation * Issue certificate for
* [ssue form BD8 for DWP burial or cremation
* Provide copy death * [ssue form BD8 for DWP

certificates for a fee * Provide copy death

certificates for a fee
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Our advice to all families is that when a death occurs they contact us immediately. In many cases now when people pass
away in hospital, it is not necessary for us to attend immediately, however our staff can give the helpful advice needed
to put people’s minds at ease, and to ensure that the family is aware of everything which is needed to be done. A brief
explanation of the registration process is shown on the following page of this brochure.

On pages 90 - 91 of this brochure are all area office numbers which are manned by local experienced funeral staff at all
times day and night.

Procedure following an unexpected death:

Death at place other than Death in NHS
NHS Trust Hospital Trust Hospital

Y

Contact doctor, nursing
staff, paramedic or police

Hospital informs

¢ next of kin

Deceased moved to
hospital under direction

of Coroner
¢ Contact funeral director
to begin discussing
Contact funeral director funeral arrangements

to begin discussing
funeral arrangements

/

Coroner informed by doctor, nursing staff, paramedic, police or funeral director

Y

NO Coroner orders further YES
investigation
Y
Death is due to natural causes and
Collect MCCD

HMC issues without Inquest?
from doctor

[ YES¢ *NO

Coroner confirms earliest 1
Make appointment date to register and issues .C(g) rzzeizwligs.t
to register death paperwork for cremation . Issuefinteri?n death
( ¢ certificate request
Registrar will: . * Issues certificates to
 Register the death Make an.appomtment funeral director for
 Issue certificate for to register death funeral to proceed
burial or cremation v ¢
¢ Issue form BD8 for DWP
* Provide copy death Registrar will: After inquest is completed
certificates for a fee * RegiSter the death Registrar will provide copy
* Issue certificate for death certificate for a fee
funeral if burial (Green Form)
¢ Issue form BD8 for DWP
* Provide copy death
certificates for a fee
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Transportation of the Deceased £850.00

The provision of up to two staff at any time day or night to move the deceased from any address to our premises, or
to another location as requested by H.M. Coroner, and then to our premises at a later date up to a maximum of 100
miles. The price includes the use of a suitable vehicle, all necessary protective clothing for the staff, a Ferno-Washington
American Ambulance-type stretcher and cover, disposable sheets and identity bracelets as required. Also a Rolls-Royce
Phantom VII hearse finished in silver, for the funeral service driven by a uniformed chauffeur for up to two hours (from
leaving our funeral home to returning).

Excess time for the hearse will be charged at £50.00 per hour.
Excess mileage on the collection of the deceased will be charged at £1.00 per mile travelled in excess of 100 miles.

Plus on either of the above ferry and toll charges and when an overnight stay is necessary subsistence and hotel charges.

Receptions £150.00

Reception in to Church or delivery to another address prior to the funeral, including the provision of a Rolls-Royce
Phantom VII hearse finished in silver, conductor and bearers from 9am to 6pm Monday to Friday excluding bank
holidays.

At all other times £250.00

Out of Hours Service Surcharge £250.00

Additional cost for a funeral on a Saturday, Sunday, Bank holiday or out of normal working hours.

Multiple Funeral Surcharge £250.00

Additional cost for a single funeral service for two deceaseds when arranged at the same time.
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Professional Charge from £950.00
Professional Charge Family Bearers | Up to 4 Bearers | 5 or 6 Bearers
Full service in chapel at crematorium or at graveside £950.00 £1,150.00 £1,250.00
Service elsewhere after burial or cremation £1,000.00 £1,200.00 £1,300.00
Service elsewhere prior to burial or cremation £1,050.00 £1,300.00 £1,450.00

Additional charges may apply for distance funerals and additional time but will be quoted when required.

Services included in our professional charge:-

* Attendance by a funeral director at any time to deal with all matters

* Guidance on all legal aspects following a death

* Help and advice on registering the death and booking appointments

* Liaising with the Coroner when necessary

* Having available and making arrangements for the completion of all relevant forms

* Collection and delivery of all necessary forms to relevant authorities

¢ Full and clear advice on the services available

* Liaising with celebrant, cemetery, crematorium, church, organist, verger etc. for
arranging the timing and details of the funeral

* Formally confirming funeral details to the family and to the celebrant

* Wording and placing announcements in local or national newspapers and online

* Designing, compiling, proof checking, collecting and delivering service sheets

* Dealing with all enquiries relating to the funeral

¢ All necessary telephone and postage charges

* Making available documents relating to other matters such as bereavement services

* Provision of a pack of documents including a written confirmation and estimate

* Use of the company premises for the reception and return of mourners before and after the funeral

* Receiving and listing of floral tributes

* Provision of a conductor to deal with mourners, administer the funeral, and provide guidance and
control during the funeral ceremony

* 'The use of a wheelchair, various flags, music, hymn books, song sheets etc

* Receiving, handling, acknowledging and forwarding donations

* Distribution of flowers to one address within a 10 mile radius of the place of service or our funeral home.
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Cortege Driving

On request, we will supply enough cortége driving hangers for the drivers of any private cars to assist them in keeping
together on the journey and parking at the place of ceremony. If more are required please ask your funeral director who
will also have them available on the day of the funeral.

Carrying of Coffins & Caskets

It is company policy, wherever practicable and appropriate, to carry the coffin at shoulder height. However, certain
conditions may prevent this. A risk assessment will be made on each occasion, and your funeral arranger should advise
the client, before the funeral, if extra staff may be required and the additional costs thereof, or if shoulder carrying is not
a viable option.

Music

At most local crematoria a system is available to download music from the internet to use during the service. We have
contact with several soloists, bands, choirs and musicians who can be engaged when required.

Personal Address Systems, Video Screens & Recording of Services

Through a relationship with a local firm we are able to offer PA systems to allow a service to be broadcast to a large
congregation, video links to extend the service to another venue, and recording equipment to allow a video or audio
recording of a service to be made and kept by the family.

Webcasting

Sending live video through the internet allows bereaved relatives and friends to share the funeral ceremony when they
are unable to attend in person. We have found that the service is particularly valued by those who live abroad and also
those who would like to be present at a funeral but are too unwell to travel.

Catering

If catering is required after the funeral the client can either make their own arrangements or contact us to make a
booking at a hotel or provide catering and/or staff at our premises or at a family members home.

Listing Mourners £50.00

On all funerals we will now offer to send an usher to the place of service beforehand. This practice allows for someone
from our firm to welcome all the mourners, show them to their seats in advance whenever possible and hand out printed
orders of service if these have been provided. The usher will then offer each mourner a card on which to complete their
own name, along with that of anyone whom they are representing but is not able to attend. At the end of the service
the usher will collect in all of the cards or there is the option of submitting the details online. We produce a list of all
the mourners names alphabetically, together with those names of people who could not attend but were represented.

Multiple copies can be produced if required.
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Personalised Service Stationery

High quality, beautifully printed
personalised service stationery
Orders of Service, Books of Condolence, Bookmarks,

Memorial Cards, Attendence Cards & More
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Printed Orders of Service

We offer a service through all our offices
where personalised service stationery can
be designed and printed. Printed Orders
of Service can be particularly useful. They

IN Loving MEMORY

oF

guide the congregation through the service, L A
show words to any hymns, music or prayers Soft Lilies o 22t ot
and perhaps, most importantly, provide a Butterfly Orcllics
lasting keepsake for those who attend or o
indeed cannot attend. e 1 -
. .
Bespoke Simply Plain  Soft Lilies Butterfly Orchids

- o Zoying Hopory o r Jf "5 ‘."" e -oqm;;o
To Celebrate thEEIS by J =L INLOVING RY OF
Nl > L R
4‘ :&ﬁ . 220d Octobe 1962 - 28th Fbruary 2017
oS v
A Y =
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WILD POPPIES I\Io\l\«MMlm\»nz
> 22nd October 1381 - 28h February 2017 SUNSHINE FLOWERS
SUNSET BEACH 2204 Ocaber 1938~ 28 by 2017

22nd October 1967 - 28th February 2017

Sunset Beach Calm Water
T Zoving Dematry 5 . IN LovING MEMORY OF
of

ROSE BOUQUET

- 20 e 19422808 Ry 207
i Loving

sy
J(b//f Dandelions

22ud October 1956 - 25th February 2017

~ fonday 3rd April 2017 at 11.00 am

StMary's Church

“To CELEBRATE THE LiFE

oF GOLD BORDER

TWIVII‘Z@I(‘ﬂ YOUTHFUL MEMORIES 22nd October 1942 ~ 28th February 2017
StMary's Church
.y R e i kG kSR
Tranquil Clouds Youthful Memories Soft Dandelions Gold Border Rose Bougquet
— Something Different
Send us personal images or design
g ideas and we can create a truly
personalised and individual
] Order of Service at no extra
FromauEpce e cost.
This can be themed to reflect a -
StMary's Church 1 . Q 3
S s sz person's particular life, passions or hobby.
Q7 n— He lovedgolf.. Please use the image online,
. but place him on the background instead
Floral Edge Elegant Swirl s &

@@@ Designs available in alternative colour styles: Pink, Red, Cream, Yellow, Peach, Grey, Blue, Orange, Teal, Lilac. See graphic for colours.

Orders of Service

Quantity 25 50 75 100 125 150 175 200 200 +
Price - up to 16 pages £75.00 | £100.00 | £125.00 | £150.00 | £165.00 | £180.00 | £195.00 | £210.00 | £15.00 per 25

The above prices include up to five photos/images. Additional photos/images are charged at £12 per extra image. Designs can be personalised at no additional
cost. Next Working Day Delivery. An additional charge will apply for other delivery options.

VAT is not applicable on Orders of Service. We offer a 50% discount on the standard price for reprints (without alterations).
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In Memory Pins

An elegant momento for family and friends.

TN — .
%v'r .
% ;;,_r“ %
Silver Heart Silver Dove Angel Wings Silver Ribbon Red Rose Eternity Sign
ef) ™) 2 :
= g 5 ;
Forget-Me-Not White Rose ~ White Butterfly Treble Clef Teddy Bear Cross Silver Cat

Pink Rose Sport Boots Red Robin Thistle Daffodil Shamrock Rainbow Heart

In Memory Seeds

A lovely personalised keepsake that family and friends can grow.

Six different seed options, available in Kraft card or white card style
with or without photo (with photo shown

Forget-Me-Not ?’ Wildflower I Poppy

seeds

Sunflower ; Pansy
seeds :' r"‘“#-m,_,h ~ seeds

In Memory Pins and In Memory Seeds Pins £3.50 each (when purchased individually in-branch)

Quantity 10 20 30 40 50 60 70 80 920 100 100 +
Price £25.00 | £50.00 | £75.00| £100.00 | £125.00| £150.00 | £175.00 | £200.00 | £225.00 | £250.00 | £25.00 per qty of 10
Discounted Price* | £20.00 | £40.00 | £60.00 | £80.00 | £100.00 | £120.00 | £140.00 | £160.00 | £180.00 | £200.00 | £20.00 per qty of 10

* When ordered with an order of service.
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Additional Products

Attendance Cards Bookmarks

Memorial Cards — ¢

“’!‘—h -u:: :

1
- &
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1\-1"“"—‘.—*.?, Keepsake Cards

Our Lady Jesus Saviour Golden Floral Cross

=) _"‘I!.—_,l ;
Racing Car Pink Lily Countryside Photo in a Frame Canvas Prints
Additional Products
Quantity 25 50 75 100 125 150 175 200 200 +
Attendance Cards 148 x 105 mm | £25.00 | £33.00 | £41.00 | £49.00 | £57.00 | £65.00 | £73.00 | £81.00 | £8.00 per qty of 25
Memorial Cards 55 x 85 mm £2.50 each (min order of 20) Discounts available on orders over 50
Bookmarks 50 x 200 mm £2.50 each (min order of 20) Discounts available on orders over 50

A4 Book of Condolence (large) £50.00 each Discounted price if ordered with an Order of Service - £40.00 each
A5 Book of Condolence (small) | £35.00 each Discounted price if ordered with an Order of Service - £27.50 each

Keepsake Cards** 70 x 95 mm £2.50 each (minimum order of 20) Discounts available on orders over 50
Photo in a Frame 8”x10” £12.00 each Discounted price when ordered with an Order of Service - £9.00 each
Canvas Prints Small (127 x167) - £35.00  Medium (16” x 20”) - £50.00  Large (20” x 30”) - £65.00

** Keepsake Cards include envelopes. VAT is applicable on all additional products, and has been included in the prices shown.

Who Might Attend 700,

Please complete the section below by filling in the estimated number of mourners you think might attend the funeral. This will
be helpful to the funeral arranger to estimate the quantity requirements for funeral staionery and will also assist with any catering

requirements
. Possible attendees Possible attendees Est. Quantity
Immediate family ° Neighbours
Q Relatives o Social media friends
. Additional printed copies for people
° Friends who cannot attend the funeral
e Colleagues TOTAL
(past and present)
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Keepsake Animals

The clothing of a family member or friend evokes strong sentimental memories of that person. An item of clothing can
be selected and mad into a keepsake animal being something special and personal to the deceased. Lovingly crafted in a
Devonshire workshop by a fantastic team of designers and memory makers, these keepsake animals and memory bears are
beautifully presented and can be made from any fabrics; from baby grows to grandad shirts.

The designs can be viewed at www.lovekeepcreate.co.uk. The work normally takes around eight weeks once the clothes
have been received. Our clients can recieve a 5% discount when using a discount code provided by us.
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Online Obituaries & Donations

We place an online obituary at www.lymn.co.uk/obituaries for every funeral we arrange unless instructed otherwise.
The basic details are entered by us, followed by an email sent to a family member providing details on how to add more.

Obituary

A Funeral Guide online obituary allows the client to commemorate their family member or friend with a full-page picture
and biography, as well as giving easy access to practical details such as the location and time of the funeral service.

Memorial Book

A Funeral Guide online memorial book is a dynamic resource for you to store memories about the person who has died.
Inside the book pictures can be diplayed, stories collated and a full biography of the life crated.

The memorial book is fully interactive meaning that friends and family can leave messages, light candles and post photos.

Condolence Book

A Funeral Guide online book of condolence is a safe area where friends and family can leave sympathy messages about
the person who has died. The book is online 24/7 and available instantly for people to pay their respects.

As owner of the condolence book our client will have complete control over the messages that are displayed. The
condolence book comes with a Funeral Guide obituary and forms part of the memorial book after the day of the funeral.
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Donations
For online donations the obituary also allows family and friends to donate online and to easily Gift Aid via our partnership
with Just Giving. This can be done via www.lymn.co.uk/obituaries

The family announcement in the newspaper should be closed “Family flowers only please”, or "No flowers please but
donations for XYZ may be sent to A.W. Lymn The Family Funeral Service or submitted online at www.lymn.co.uk/
obituaries with gift aid where appropriate”.

If a retiring collection is to be taken at church or at the cemetery or crematorium chapel, then the permission of the
Minister or Authority must be sought.

All donations are recorded individually when a name and address is given.

For security all donations are banked in a “Client Donations Account” at Barclays Bank; this account is operated free of
charge by the Bank and no interest is credited.

Any Donations sent online can be increased in line with the Gift Aid rules (subject to the charity being registered with
Just Giving) by the click of a button, and if posted with a relevant declaration can be handled in the same way.

Approximately one month after the funeral, the donations list is closed and a cheque for the total amount
forwarded to the charity together with details of the family and the deceased person, and a list of the individual
names, and individual amounts donated. This acts as an independent check on the accuracy of our records, but will
not include online donations.

When the money is forwarded to the charity, the family is sent a list of the names and addresses of the individual donors
and a note of the total amount forwarded to the charity. For reasons of confidentiality, the individual amounts donated
are not released to the family.

The operation of our donations procedure is audited annually by the Chartered Accountants. Cooper Parry LLP.

Our donations secretary Anne Cooke is available Monday to Friday, 8.00am - 5.00pm on 0115 941 4101 Ext.*432 or
anne.cooke@lymn.co.uk and will be happy to answer any queries which you might have.

The Donation Tool The Funeral Organiser
Allows others to easily donate — |Lets you know who is attending
in memory of your loved one. — | the funeral and the reception

Enables Gift Aid of 25% g == Helps you organise all your
to be added to donations [ === administrative taskss

Nottinghamshire Community Foundation

A.W. Lymn supports local charities please ‘Give Local’. The need is great, the gratitude | N

enormous!

Most of us give to charity especially when a loved one has passed away and we all want to t t

make sure we give to those excellent charities who really need our money. o

Please therefore let us help you give to a local charity who we can reassure you both really e ymuman inn v
L IVIIWEIS ISR B 0

need it and will really value your kindness.

There are 100’s of local charities all of which desperately need every penny, so please work with us to support projects
and services in our local communities — you never know when you might need one!

If the client wants help to find a local charity or one which supports a particular theme they can contact Nottinghamshire
Community Foundation which distribute grants, donations and legacies to all local charities. enquiries@nottscf.org.uk
01623 620 202 www.nottscf.org.uk
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Canopy from £250.00

A small canopy is available to provide cover to the grave at the
time of the burial. This canopy is black and is approximately 3m
by 6m, it does not have sides so all mourners can see the coffin
and the burial, but it does keep the rain off the grave, the coffin,
and the main mourners. We can also supply 20 chairs for the
main mourners.

Automatic Lowering Device from £250.00

When required we can supply an automatic lowering device.
This is the type often used in America for lowering large caskets
into a grave at a slow and steady pace. This device is included in
the price for certain of our Prestige American Caskets (page 54)
where feasible, practical and permitted.

Underground Chamber from £2,000.00

We can build and seal an underground chamber, where cemetery
rules permit. These are constructed from concrete blocks or
engineering bricks and can be simply pointed or tiled.

The re-opening of these chambers is charged depending on the | =
method of original construction, and the age of the vault. Asa [
guide a budget price should be included. from £250.00 |
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CF-30B
Petal Basket
Small £25.00

Grave Markers £50.00

We can supply a hardwood cross, in a light or dark finish, to be placed at the time of the burial. These crosses have a
suitable plate attached with the details of the deceased. Note, these are temporary markers and have a limited life.

Graveside Songs £50.00

When requested we provide 50 copies of traditional song sheets.

Loan Vase & Petals £40.00

We can provide a temporary loan vase with fresh flowers and an engraved name plate and a small basket of petals for
burials when requested. This enables the grave to be immediately marked and the petals are used to sprinkle on the coffin
in place of soil.

Carpeting from £250.00

Red or green carpeting can be provided around a grave, and this is normally done in conjunction with the canopy. The
carpet would be used once to keep mud and dirt away from the graveside if the ground conditions are particularly bad.
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White Doves

It is never easy to say goodbye to loved ones, but in addition to flowers, a white dove release for a funeral or memorial is
one of the most loving and inspirational gifts to give. Our doves are personally bred and trained by the family to ensure
you receive beautiful white birds that are guaranteed to return back to their home.

What the Doves Represent

Single Dove Release
The release of a single dove represents the spirit and soul of
the departed being released to begin their final journey home.

Two Dove Release
The release of a pair of doves represents the joining of two souls.

Four Dove Release

The release of four doves represents the spirit of the departed
joining the Father, the Son and the Holy Spirit to be guided
lovingly on their final journey home.

You may also wish to have the closest members of the family release
a single dove each to celebrate the life of the person that has died.

Prices quoted include the collection of doves the day prior to the funeral, keeping safely overnight and watering
and caring for them. The doves are delivered and released by an A.W. Lymn The Family Funeral Service member of
staff, and if one is not present an additional charge of £50.00 to cover them and the appropriate vehicle will be made.
Those doves used locally are bred and cared locally. They have been trained to find their way home from the local
cemeteries and crematoria. Therefore these doves can only be used within fifteen miles of their cotes in Arnold and
Clipstone.

One Dove - £60.00
Two Doves - £80.00
Three Doves - £95.00
Four Doves - £105.00

Any other quantity of doves can be made available. Please ask your funeral director for more information and prices.

Aer lal Messages Prices on request from £1,050.00

Working with an aerial banner towing company who, by using custom made plane banners and letter combinations can
create any personal message to capture the attention of all the guests. Typically flying over the service for thirty minutes
they can tailor their service to meet your requirements and can cover virtually any location. For any further information
please visit: www.air-ads.com
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Rolls-Royce Phantom VII Funeral Fleet finished in silver

Included in the transportation of the deceased fee is a Rolls-Royce Phantom VII hearse driven by a uniformed chauffeur
for up to two hours (from leaving our funeral home to returning). Included in the transportation of the deceased fee

We have an extensive range of Rolls-Royce Phantom VII luxury limousines which will accommodate four passengers
The price quoted includes each vehicle driven by a uniformed chauffeur for up to three hours (from leaving our funeral
home to returning). £250.00 each

Excess time will be charged at £50.00 per hour. Vehicles cancelled on the day of the funeral may still be charged.

- ’“’\

!

Pree)

Rolls-Royce Phantom VII luxury limousines
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Rolls-Royce 25/30 Funeral Fleet finished in black & burgundy

The vehicles shown on this page are available and priced in addition to the transportation of the deceased fee to substitute
the Rolls-Royce Phantom VII hearse for the specified vehicle.

Built between 1936 and 1938 the 25/30 was Rolls-Royce’s update to the 20/20 model. The saloons seat four passengers
all in the rear, with two on the back row and two on occasional seats also in the rear, behind the driver. The hearse was
built for a London funeral director before being exported to North America where it was part of a private collection.

It returned to the UK just after the Millennium and has been part of the A.W. Lymn fleet since 2012.

Rolls-Royce 25/30 hearse

Driven by a uniformed chauffeur for up to two hours
(from leaving our funeral home to returning).  £350.00
Maximum coffin dimensions apply

Rolls-Royce 25/30 limousine
Driven by a uniformed chauffeur for up to three hours
(from leaving our funeral home to returning).  £500.00

Excess time will be charged at £50.00 per hour.

i

f &

Rolls-Royce 25/30 hearse Rolls-Royce 25/30 limousine
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Rolls-Royce Phantom VI Funeral Fleet finished in black

The vehicles shown on these pages are available and priced in addition to the transportation of the deceased fee to
substitute the Rolls-Royce Phantom VII hearse for the specified vehicle.

Based on the flagship Rolls-Royce Limousine chassis built from 1968-1990 all our examples have the coachbuilt Mulliner
Park Ward bodies. The limousines seat six passengers, with three on the back row, two on occasional seats in the rear,
and one beside the driver in front of the glass division. The hearse and one limousine were built by Ginns & Gutteridge
in Leicester, and were part of the fleet that assisted with the funeral of Diana, Princess of Wales. The same type of car
has been part of the Royal Fleet from its introduction.

Rolls-Royce Phantom VI hearse
Driven by a uniformed chauffeur for up to two hours
(from leaving our funeral home to returning).  £300.00

Rolls-Royce Phantom VI limousine
Driven by a uniformed chauffeur for up to three hours
(from leaving our funeral home to returning).  £450.00

Excess time will be charged at £50.00 per hour.

Rolls-Royce Phantom VI hearse Rolls-Royce Phantom VI limousine
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Other A.W. Lymn Funeral Vehicles

Included in the transportation of the deceased fee is a Rolls-Royce Phantom V1II hearse finished in silver. The vehicles
shown on this page are available and priced in addition to the transportation of the deceased fee or to substitute the
Rolls-Royce Phantom VII hearse for the specified hearse.

Leyland Beaver lorry hearse finished in blue and red £300.00
Please note that this hire includes up to two hours, from leaving our funeral home

to returning, and excess time will be charged at £75.00 per hour.

London Routemaster RML double decker bus hearse finished in red (48 passengers and a coffin) £200.00
Please note that this hire includes up to four hours, from leaving our funeral home

to returning, and excess time will be charged at £75.00 per hour.

Mercedes Vito closed hearse finished in silver deduct £250.00
Please note that this hire includes up to two hours, from leaving our funeral home
to returning, and excess time will be charged at £25.00 per hour.

Mercedes wheelchair adapted V-Class limousine finished in silver £200.00
Please note that this vehicle is in addition to the hearse and the hire includes up to three hours,

from leaving our funeral home to returning, and excess time will be charged at £50.00 per hour.

This vehicle seats six passengers including one in a wheelchair if required.

Mercedes Vito closed hearse Mercedes wheelchair adapted V-Class limousine
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A.VV:VLymn black hearse and six black horses
Horse Drawn Turnouts

Each turnout travels with the hearse and team of horses to our funeral home for any specific funeral. The price shown
is in addition to the transportation of the deceased fee to substitute the coach built hearse for any turnout, and
includes our handling of the booking, travelling to our premises, the assistance of our staff if required, and settlement
of these suppliers invoices in advance when required. Different coloured drapes, plumes and tack can be selected at
the time of arranging some examples are shown below. All turnouts are subject to availability as teams of horses may be
limited. A single horseshoe will be provided with all turnouts as a keepsake.

A.W. Lymn black hearse and a pair of black horses £700.00
A.W. Lymn white hearse and a pair of grey horses £800.00
A.W. Lymn black hearse and four black horses £1,100.00
A.W. Lymn white hearse and four grey horses £1,200.00
A.W. Lymn black hearse and six black horses £1,700.00
A.W. Lymn white hearse and six grey horses £1,800.00
Cribbs’ Victorian Shillibeer and four black horses to accommodate coffin and four passengers £3,000.00
A black or grey horse and rider as an outrider £350.00
Embroidered drapes (maximum of ten letters including set-up and first two drapes) £125.00
Additional embroidered drapes per pair £50.00

i

¥

. 7

h Y 2
RN 730 !

Black & gold drapes White & gold drapes White & blue drapes Purple & black drapes Embroidered drapes

A large range of alternative drapes incorporating colours, flags, symbols and bespoke embroidery are also available.
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A.W. Lymn white hearse and four grey horses

‘Cribbs’ Victorian Shillibeer and four black horses
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Alternative Hearses
All of the vehicles listed below are provided by other firms throughout the country, and are therefore not always available.

The price shown is in addition to the transportation of the deceased person fee to substitute the coach built hearse for
any alternative hearse, and includes our handling of the booking, travelling to our premises, the assistance of our staff
if required, and settlement of these suppliers invoices in advance when required. Maximum coffin dimensions apply.

Land Rover Defender hearse finished in silver £650.00
VW Camper Bay window hearse finished in white £600.00
VW Camper split screen hearse finished in silver) £625.00
Morris Minor hearse finished in black £600.00
Subaru Impreza hearse finished in WRC colours £600.00
Reliant Robin 'Only Fools & Horses' trailer hearse finished in yellow £750.00
Any Motorcycle and side-car hearse finished in black as selected by A.W. Lymn The Family Funeral Service ~ £700.00
Triumph Bonneville with side-car hearse finished in black £750.00
Suzuki Hayabusa with side-car hearse finished in black £750.00
Harley Davidson with side-car hearse finished in black £800.00
Trike finished in black £950.00
FV432 armoured personnel carrier finished in black £7,000.00
Mercedes Vetrans hearse finished in bespoke airbrushed design £750.00
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FV432 armoured personnel carrier Mercedes Vetrans
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A Lymn The Eémily Funeral Service Coffin & Casket Showroom at our Néi._ttingham office

Choosing an appropriate coffin or casket which means something to you will help with the bereavement process and is
an important part of your funeral arrangement.

) JC Atkinson

J.C. Atkinson are the UK's unrivalled manufacturer of green, environmentally friendly coffins and caskets - including
picture and coloured coffins. Voted The Times 'Best Green Company 2008'.

Working together with our specialist supplier J.C. Atkinson, an award winning
manufacturer we are able to offer an exceptional standard of coffins and caskets. They
are renowned for their care to the environment, quality and service.

They are committed to providing exceptional quality products, consistently and reliably, by understanding how
precious loved ones are and their commitment to you ensures that they do everything that they can to help at this difficult
time. They aim to provide the highest standard of ethically hand crafted products, while maintaining exceptional levels
of quality and customer care.

In life we all have individual tastes and styles so why should a coffin choice be any less individual? They believe that
everyone should choose a coffin for themselves or a loved one that expresses that person’s individuality be it traditional
or more alternative.

Their cofhin range cover all types of coffin from traditionally styled wood coffins to wonderfully expressional picture
coffins to more sensitive and softer coffins such as wool, wicker and bamboo coffins.

We have many different options available each offering a unique set of features, but before choosing it is perhaps worth
taking a look back at the life of your loved one as this may point to the type of coffin or casket that would best represent
their unique life. Were they for instance interested in the environment? Or perhaps they had a love of their garden or
were a lifelong supporter of a football club, or maybe they were a very traditional person that liked things just so.

The coffin showroom shown above is available to all of our clients, by appointment, and is located at our Nottingham

office.
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Traditional Coffins

Our range of traditional coffins covers many styles and materials, from standard styles of coffins and caskets in solid or
veneered wood to more elaborate styles with intricate panelled sides and raised lids.

The Country Range

A selection of alternative coffins and caskets made from materials such as Bamboo, Wicker, Wool and Seagrass, offering
an environmental feel to the funeral and, due to the nature of the materials used, can appear to be a ‘softer’ option than
a traditional wood coffin.

Picture Coffins

A picture paints a thousand words. Reflections is a range of picture coffins that can showcase picture quality images on
the coffin. These images can be of absolutely anything, for example a collage of images of your loved one’s life, a theme
dedicated to the football club supported or a favourite place or hobby your loved one liked. A picture coffin really shows
the uniqueness of your loved one’s life.

Caskets

A selection of English style caskets, made from the finest quality of veneers or solid hardwoods.

American Caskets

A selection of exceptional quality metal and solid wood American caskets which come with matching handles and high
quality interiors.

ESC

The FSC or Forestry Stewardship Council is an international, non governmental organisation dedicated
to promoting responsible management of the world’s forests. It was founded in 1993 in response to public
concern about deforestation and demand for a trustworthy wood-labelling scheme.

Solid Oak

FSC Oak of correct grade and widths is not always available in the timber market. Given this we may use an alternative
Oak, proven sustainable, with similar accreditations.

For clients supplying their own coffin
If requested we will receive any coffin ordered directly by a client, check the condition, store, supply coffin plates and

generally manage the process as well as paying for the coffin along with other disbursements. Any such coffin must be
delivered to our coffin workshop at head office in Nottingham, and if for cremation must have a certificate confirming
that it is compliant with FFMA, FBCA and ICCM standards for cremation. Up t0 £100.00
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Last Supper

A selection of coffins and caskets for families
wishing to have religious imagery as part of the
external design.

Veneered Coffin (01/09) £799.00
A veneered oak on MDF cofhin, stained medium
oak with a last supper design in alternate material
inlaid. The coffin hasaraisedlid, double mouldings
and four deep engraved panels. Finished with
four Rose handles, six matching wreath holders,
and breast plate on a matching wood mount.

Solid Timber Coffin (02/09) £899.00
A mahogany veneer on solid timber coffin,
stained dark mahogany with a last supper design
in alternate material inlaid. The coffin has a raised
lid, double mouldings and four deep engraved
panels. Finished with four Minster handles, six
matching wreath holders, and breast plate on a
matching wood mount.

(02/09)

Trinity - Christ (89/17) £1,099.00
A solid oak European shaped coffin with the
‘Head of Christ’ carved into decorative panels on
the sides, and a gently shaped raised lid. In a warm
oak colour with four metal handles six wreath
holders and engraved breast plate. Maximum
height and width apply. This coffin is supplied

with a white interior which cannot be changed.

(89/17)

Passion of Christ (37/19) £1,999.00
Semi-polished timber. The sculptured corners
are patterned after Michaelangelo’s famous
‘Renaissance’ works. Quality rose tan crepe
interior with sunburst panel. Fixed bar handles

and adjustable bed.
(37/19)
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Traditional Solid Hardwood Coffins

A selection of solid timber coffins normally with
plywood or softwood bases to prevent movement.
Manufactured by traditional methods.

Melbourne (22/09) £799.00
A solid utile coffin of traditional construction with
flat sides, flat lid, and light tint. Fitted with six
Rose handles, six wreath holders, and breast plate
fitted to a solid wood mount.

(22/09)

Portland (23/09) £999.00
A solid oak coffin with double-raised lid and wood
mount, double moulded with six deep engraved
panels on the sides. In a natural colour with a satin
finish, complete with six plated handles and end
embellishments, six wreath holders and engraved

breast plate on a solid wood mount.
(23/09)

Buckingham (24/09) £899.00
A solid mahogany coffin with a double-thickness
lid and wood mount, double-moulded with six
double-engraved panels on the sides, and one
single-engraved panel on the lid all finished
in gold. The coffin is stained rosewood with
a satin finish, complete with electro-brassed
fittings consisting of six plated handles and end
embellishments, six wreath holders and engraved
breast plate on a solid wood mount.

(24/09)

Royal (69/14) £1,999.00
A solid white walnut coffin with an intricate rose
stem detail inlaid on the sides. This beautiful ’
motif is repeated on the lid and is fitted with four &
metal handles six wreath holders and engraved
breast plate. Maximum height and width apply.
This cofhin is supplied with a white interior which
cannot be changed.

HEARTWQDD
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The Country Range offers a selection of coffins and caskets
which are made from biodegradable materials.

For our full Country Range of coffins and caskets please
ask for our separate brochure.

They come with a full interior of natural cotton, complete
with pillow and frill which cannot be changed.

Natural Bamboo (43/13) £799.00
A traditionally shaped bamboo coffin which is tasteful
and naturally beautiful.

Oval Chestnut Willow (44/13) £799.00
Hand-Woven, natural willow (wicker) coffin in a rounded
end casket shape with engraved wooden nameplate.

Oval Musgrove Willow (115/21) £949.00
As above but manufactured in England, and available in
a range of blocked colours.

Oval Musgrove Willow Detailed (116/21)  £999.00
As above but manufactured in England, and available in
a range of designs and colours.

(44/13)

Traditional Chestnut Willow (07/13) £749.00
Willow canes are from fast growing trees, coppice grown
& onatwo to three year cycle. The canes are sustainable and
benefit the local ecology and the environment in general.

Traditional Musgrove Willow (113/21) £899.00
As above but manufactured in England, and available in
a range of blocked colours.

Traditional Musgrove Willow Detailed (114/21) £949.00
As above but manufactured in England, and available in
a range of designs and colours.

(114/21)

Oval Seagrass (45/13) £799.00
A freshwater plant, grown in abundance in the Noakhali
district of Bangladesh. Sun dried and spun, it is woven
onto a bamboo frame to form the seagrass coffin.

AT AN
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Swaledale Limestone (117/21) £949.00
A grey heavy woollen coffin constructed around a strong
and fully recycled cardboard frame. Edged with jute
with a generously lined organic woollen interior and a
personally embroidered breast plate.

(117/21)

Swaledale Natural (08/13) £899.00
A natural heavy woollen coffin constructed around a
strong and fully recycled cardboard frame. Edged with
jute with a generously lined organic woollen interior and o

a personally embroidered breast plate. - o
' (08/13)

Strand (93/19) £549.00
@ A quality cardboard coffin lined with plastic and
provided with a cardboard pillow. These strong,

sturdy, lightweight coffins are FFMA approved

5% making them safe to handle and cremate.

(93/19)

Westminster (39/12) £149.00
A Dbasic brown finished cardboard casket.
Clients should be aware that it is very basic
and will crease and mark very easily, and is only
it available in one size. Maximum height and
weights apply.

(39/12)

Directors Choice - not shown (112/21) £ Nil
When providing a full adult funeral we will supply a
coffin or casket at no cost. The design of this is at the
discretion of A.W. Lymn The Family Funeral Service
and it may be cardboard.
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(12/09)

All the coffins and caskets in this range come with a full
interior of natural cotton, complete with pillow and frill.

Daisy Traditional (10/09) £899.00

A water hyacinth coffin made from natural products with
a 100% unbleached decorative calico lining and two
individually engraved breast plates.

Daisy Half Round (11/09) £899.00

A water hyacinth half round casket made from natural
products with a 100% unbleached decorative calico lining
and two individually engraved breast plates.

Daisy Casket (12/09) £899.00

A banana leaf casket made from natural products with
a 100% unbleached decorative calico lining and two
individually engraved breast plates.

Brighton (41/13) £799.00
A crafted solid pine coffin with plain side panels
and lid with crafted matching pine handles,

“ elegant in its simplicity. Available with a natural
cotton shroud. Certified by the FSC and suitable
for all types of burial and cremation. Fitted
with biodegradable cotton lining, frill, the deceased
person may be dressed in their own clothes or a matching

Unisex hand made organic
cotton shroud to complete
the overall theme.

Available as part of the Type
C10 Gown range shown on

page 6O1.

46 A. W Lymn The Family Funeral Service

Services Brochure 2021 wwwlymn.co.uk



DIAMANT

Design by Jacob Jensen

The Diamant Series is a collection of contemporary
coffins from the Scandinavian design studio Jacob
Jensen Design. A timeless and universal line of
coffins developed in partnership with established
coffin manufacturer Tommerup Kister.

Diamant 32 (87/16) £2,499.00
Wood coffin with 32 facets. Available in silk matt
black with six painted solid birch handles.

Reflections g

For our full range of Reflections Coffins please ask for our separate brochure.

Reflections (05/09) £849.00
A simple coffin covered with foil and printed to the client's chosen design. We usually fit six wreath holders but no
handles, however in the case of burial, we fit four Rose handles and try and minimise the disruption by these to the
chosen design. Any pictures which are to be produced on a coflin need to be a minimum of 12 mega pixels in size.
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Simple Veneer Coffins

This range has a veneer applied to a re-cycled chipboard cofhin.
The bases and lids are all made of non solid composites and ply board.

Clumber (16/21) £499.00

A light oak style wood veneer cofhn
of simple chipboard construction,
with a flat lid and plain sides, ficted :
with six Minster handles, matching ==
wreath holders and breast plate.

(16/21)

Evesham Foil (17/20) £349.00

A limed oak effect foil veneer coffin of
simple chipboard construction, with a
flat lid and plain sides, fitcted with four
Lily handles and breast plate.

(17/20)

Kingston (18/20) £449.00

A mahogany style wood veneer coffin
of simple chipboard construction,
with a flat lid and plain sides, fitcted
with six Rose handles, matching =i
wreath holders and breast plate.

Whitby (42/13) £599.00

A natural oak style wood veneer coffin,
with a natural finish and wooden bar
handles, which cannot be exchanged. .
Certified by the FSC and suitable =+
for all types of burial and cremation. Fitted
with biodegradable cotton lining and frill, the
deceased person may be dressed in their own
clothes or a matching C10 organic cotton
gown set shown on page 46.
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Superior Veneer Coffins

These coffins have a real wood veneer applied in a traditional manner.
The bases and lids are all made of non solid composites and ply board.

Dark Wood Veneer (13/11) £649.00

A wood veneer coffin, with a raised
lid and double moulding. It is dark
stained in a mahogany style, and
finished with six Thames handles with
dark wood bars, matching wreath holders and
breast plate.

(13/11)

Light Wood Veneer (14/11) £649.00

A wood veneer coffin, with a raised !
lid and double moulding. It is light
stained in an oak style, and finished
with six Thames handles with light
wood bars, matching wreath holders and breast

plate.

(14/11)

Melrose Veneer (38/14) £699.00

A wood veneer coffin, with a flat lid.
It has a rosewood effect finish with

engraved Melrose panels throughout,
and is complemented by six Rose
handles, matching wreath holders and breast
plate.

(38/14)

British Veneer (68/14) £699.00

A natural oak style veneer coffin, with
a natural finish. It has a flat lid and
is fitted with a wood mount, wood
. beading to the sides and lid and six
Hampton handles, matching wreath holders and
breast plate. Certified by the FSC and suitable

for all types of burial and cremation.

(68/14)
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(108/20)

Glitter Cofhin (108/20) £649.00
An MDF coffin painted any colour from the Dulux colour chart or the selected Farrow & Ball colours with a glitter
effect. Finished with six nickel plated Laurel handles, matching wreath holders, and a breast plate.

(110/20)

Full Glitter Coffin (110/20) £899.00
An MDF cofhin covered in diamond glitter and finished in either red, blue, green, yellow, magenta, black, copper, silver
and gold. Finished with six nickel plated Laurel handles, matching wreath holders, and a breast plate.

fallway '.’-i;

(90/17)

Pathway (90/17) : £999.00
A solid hardwood framed coffin with eight separate panels that can be shared amongst family and friends to design or
decorate in whatever way you feel most suitably honours the life of the deceased. The frame can be natural, polished, or
finished in any colour from the Dulux colour chart or the selected Farrow & Ball colours. The panels can be designed
online, to create bespoke panels made from a range of suitable materials, such as soft tactile fabric or clean printed panels.
Finally choose a lid with either a blackboard, whiteboard or corkboard finish. Picture lids are also available. In the case
of burial we may need to add four small additional handles.

Dulux colour chart

Fire Maraschino  Candy ~ Cappuccino  Steel Minted ~ Soft Moss 1~ Striking ~ Autumn  Sapphire Honey Purple
Cracker2  Mocha 2 Love 5 Candy2  Symphony3  Glory 2 Cyan Fern 2 Springs1 ~ Mustard Pout
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(109/19)

Deep Engraved (109/19) £549.00
A veneered oak on MDF coffin finished with four electro-brassed Rose handles, matching wreath holders, and a breast
plate. A deep engraving can be applied to each side of the coffin. 'y
. e ’__#f,.:g'.f:
= rf__}l
'|' -Q-fg:
L
(04/09)

Painted (04/09) £599.00
A veneered oak on MDF coffin painted any colour from the Dulux colour chart or the selected Farrow & Ball colours
with six engraved silver panels to the sides and one on the lid. Finished with six nickel plated Rose handles, matching
wreath holders, and a breast plate.

(91/18)

Expressions (91/18) £749.00
An oak style veneer coffin with your choice of any colour (see 04/09 above). We can provide a range of different coffin
styles, either have your coffin plain, with panel detailing, or with deep engraved panels. Engraving and fine panel
detailing are electronically proofed before committing to manufacture, and some examples are shown below. (Sports,
Hobbies, Stage & Music Emblems). Choose either silver or gold for the panel engraving, deep engraving can only be
painted to match the coffin to achieve a more subtle look.

Expressions Glitter (111/20) £849.00
As above but finished in any colour from the Dulux colour chart or the selected Farrow & Ball colours with a glitter effect.

Selected Farrow & Ball colours

) 1 ] 1

Lexicon Eskimo  Carpathean Hay Wain Coral Baby Blue Satin ~ Summer  Sea Sight Red Deep Arctic  Maximus
Quarter White Blossom Melon Air Capital
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Traditional Solid Hardwood Caskets

A selection of solid timber caskets normally with plywood or softwood bases to prevent movement. Manufactured,
by hand, in Great Britain. Where not shown with a split lid one can be provided, or the percentage split can be changed
for an additional £100.00

_--_-___-___‘___‘___"——-——_

Rowton (20/09) £1,699.00
A solid mahogany casket with an engraved panel on each side and end, round corner pillars and hinged high-raised split
lid. The casket is stained dark mahogany with a high gloss finish, complete with seven electro-brassed metal bar handles
(in the case of cremation these would be plastic Thames fittings), four wreath holders and engraved breast plate. The
casket includes a quality interior in white, light blue, pink or cream satin.

All of our solid hardwood caskets are available in a painted finish. Any colour from the Dulux colour chart or the selected
Farrow & Ball colours can be selected, and the casket sprayed in its entirety to that colour. £100.00
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Welbeck (19/09) £1,149.00
A solid utile casket with three engraved panels on each side and one engraved panel at each end, double moulded with a
raised lift-off lid and wood mount. The casket is in a natural colour with a satin finish, complete with fittings consisting
of six nickel plated metal bar handles and end embellishments (in the case of cremation these would be plastic Thames

fittings), six wreath holders and engraved breast plate. The casket includes a quality interior in white, light blue, pink or
cream satin.

Chatsworth (21/09) 2 £1,499.00
A solid oak casket with a deep engraved panel on each side and end. Traditionally sculptured pillars and hinged raised
lid. The casket is in a natural colour with a satin finish, complete with six electro-brassed metal bar handles and end
embellishments (in the case of cremation these would be plastic Thames fittings), wreath holders and engraved breast
plate. The casket includes a quality interior in white, light blue, pink or cream satin.
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Prestige American Caskets

These caskets are offered as a range above our Wood and Metal American Style Caskets, and whilst we accept that they
appeal to a very limited number of our clients, they are shown to illustrate the extent of our range. These may not be
kept in stock and delivery dates vary depending on whether they have to be shipped from America. Each of these caskets
includes the use of an automatic lowering device (page 26) for the burial if requested.

- — —
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Millennium (32/12)
This casket is premium Chrome/Nickel Stainless Steel, with a hand polished finish.

The casket has a hermetically sealing lid, with a one piece gasket, and a mechanical locking mechanism.
The interior is high quality velvet, and has the usual fully adjustable bed and mattress.
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Promethean (33/12) £29,999.00
This casket is 480z solid bronze, hand polished finish, with 14-Carat Gold Plated hardware.

The casket has a hermetically sealing lid, with a one piece gasket, and a mechanical locking mechanism.
The interior is high quality velvet, and has the usual fully adjustable bed and mattress.

Please note: Dyyment for any of the above caskets is required before the funeral takes place. Prices may vary depending on the exchange rate at the time of purchase.
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American Style Caskets

These caskets are imported in one size only - families must therefore be aware that they may not
. be large enough for all adult sizes. The metal caskets are only suitable for burial and some ceme-
teries will not allow them. Please ask to see the full range in our separate brochure.

Harvest Oak (26/19) £2,349.00 (26/19)

A solid oak wood casket with a lovely natural
satin harvest finish, the Harvest Qak comes with
matching wood bar handles and is fitted with a
delicate rosetan crepe interior.

(51/19)
Essence (51/19) £2,299.00
A solid alder wood casket in elegant white with a "
high gloss finish, the Essence comes with matching
bar handles and a delicate white crepe interior. « M’ ~ ﬁ
e —

Nightfall Silver (29/19) £1,799.00 ' (29/19)
An 18 gauge steel silver and black casket, the ;
imposing Nightfall Silver has matching bar handles
and decorative corners and is fitted with a luxurious
white crepe interior.

Sunstone (30/19) £1,849.00
An 18-gauge steel casket in light orchid with a natural . (30/19)
brush finish, the Sunstone has a delightful golden
trim, contrasting swing bar handles, decorative
corner supports and is fitted with a luxurious misty
rose crepe interior.
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Selection of Coffin Furniture

The prices given below are to supply the furniture illustrated in place of that shown in the photographs of the coffins.
Where the handles will not fit the panels of any particular coffins in the range this has been noted. With the exception
of the H5 solid brass bars and the H12 metal brassed bars all the fittings are available in an electro-brassed finish (as
illustrated) or in a nickel plated (chrome effect) finish.

Ornamentation Range

O1. Plastic Crucifix nil
02. Solid Cross (NOT suitable for cremation) nil
03. Solid Crucifix NOT suitable for cremation) £40.00
O4. American Casket Crucifix (for American casket range only) £90.00
0O5. Sikh Khanda nil
06. Masonic Emblem nil
O7. Sacred Heart nil
08. Hindu Om nil

09. Hindu Om (traditional orange finish) nil
010. Rotary Emblem nil

Embroidery from £100.00

Bespoke embroidery of cofhin and casket interiors is available upon request

Handle Range

HI1. Rose handles with matching end ornaments and wreath holders £20.00
H2. Minster handles with matching T ends and wreath holders £35.00

H3. Lily handles with appropriate end rings and wreath holders £20.00

H4. Laurel swing bar handles with back plates, appropriate end £30.00
rings and wreath holders

H5.  Solid brass bar handles with shortened bar handle at foot end (where possible)
solid brass wreath holders and solid brass breast plate
(NOT suitable for cremation) £180.00

H6. Cross swing bar handles with back plates, appropriate end £30.00
rings and wreath holders

H7. Durham handles with matching end ornaments and wreath holders £20.00
H8. Thames dark wood handles with matching T ends and wreath holders £35.00
H9. Thames light wood handles with matching T ends and wreath holders £35.00
H10. Thames burgundy handles with matching T ends and wreath holders £35.00
H11. Hampton purple handles with matching T ends and wreath holders £35.00

H12. Metal brassed bar handles with shortened bar handle at foot £85.00
end (where possible) with matching wreath holders
(NOT suitable for cremation)

Name Plates £25.00

We can supply bespoke breast plates in many languages with a selection of
symbols. Simply ask the funeral arranger for more information.

Scotch Cords £50.00

For symbolically lowering as used in Scotland.
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Care & Presentation of the Deceased £150.00

The use of the cold room facility for up to a calendar month and, as and when required, staff to assist with the examination
by doctors, the provision of a Type A Gown with frill when the coffin selected does not specificaaly include something
different. The coffining and gowning of the deceased or dressing in their own clothes in preparation for the funeral. This
does not include hygienic treatment, embalming or viewing facilities.

Per additional day after a calendar month. £10.00

Preparation £100.00

Preparation of the deceased including, hygienic treatment or embalming when necessary and practical and the use of our
washing facilities by the family to prepare the deceased when it is customary for religious or cultural reasons. The price
includes placing the deceased in coffin or casket for viewing or transportation and the quality interior if one is included
or an upgrade to a Type B Frill and Lining or Type B Gown with Frill (shown on page 60) when a coffin has been selected
but does not include the use of our visitation rooms or any facility for viewing.

Use of a Visitation Room £100.00

The use of a visitation room on any single working day or part thereof. The prices include the provision of an attendant
for visitation by appointment during normal office hours to accompany visitors to view the deceased or to spend time
with the closed coffin in the visitation room when viewing is not selected.

Per additional day (or part thereof) after the first day. £100.00
Additional charge if selected day above is not a normal working day:

For up to one hour on each individual occasion out of hours. £50.00
Per hour excess after the first hour on each occasion - per hour. £25.00
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Spectacles

We have agreed to support members of Nottingham Rotary Club in the collection of
unwanted spectacles for Vision Aid Overseas.

The spectacles are graded and then sent to third world countries for distribution to the
poorly sighted, who otherwise would have neither the opportunity nor the resources to
obtain spectacles by their own means.

Please let us have any spectacles, whatever the condition, we will be very grateful to receive
them in the knowledge that someone, somewhere will have an improved quality of life.

Shoes

Due to increasingly stringent regulations being introduced at crematoria, with respect

to the control of emissions into the atmosphere, we have to monitor any personal effects
that are placed in the coffin. This includes any clothing in which the deceased is dressed.

As a result it is necessary for us to remove shoes from the deceased immediately before
the coffin or casket is finally sealed. We will pass them on to a recognised charity or
recycling unit in the hope that someone less advantaged may have benefit of them
unless you specifically request us not to. The above does not apply in the case of burial.

We will pass them on to Shoe Aid and The Friary which are both local Nottingham
based charities.

Clothes & Furniture

Sue Ryder is a national healthcare charity, delivering care in local communities through
a network of hospices and specialist care centres across the UK. Their services include
long term, palliative, respite and end of life care for people living with progressive
conditions such as cancer, multiple sclerosis, Huntington’s disease, Parkinson’s disease,
motor neurone disease, stroke or brain injury and HIV. Any donation will help Sue
Ryder care for people living through the challenges of life changing illness.

We can also arrange to collect good quality furniture free of charge and work locally with
Age Concern, Carlton & District.

Jewellery

The Alzheimer’s Society has a recycling scheme for any old, broken and unwanted
jewellery. They will accept any items including costume jewellery, beads, watches,
cufflinks etc. We have their recycling envelopes and can post off any such items to help
the work of the Alzheimer’s Society. The donations are collated at our Carlton office, and
then sent off a full batch at a time.

Legs for Africa

This charity was started in The Gambia with the delivery of a single prosthetic leg
in 2013. Since then they have continued to increase the ways in which they support
existing services whilst developing new solutions to help amputees. In countries that
are more fortunate they’ve learnt that there is a significant wastage of valuable material,
components and resources that can make huge changes in less fortunate parts of the
world. They support the empowerment of amputees across Africa so that they may dispel
current stigmas by proving that disability does not equate to inability. If you have a
prosthetic to donate your local office will arrange this for you.
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Type A Gown with Frill (ot shown) £30.00

A 67 taffeta frill complete with appropriate lining, pillow, simple gown including matching face cloth.
Price included in Care of the Deceased (shown on page 58)

Type B Frill & Lining (below) £100.00

A 127 satin frill complete with appropriate lining, pillow, face cloth and when necessary an eiderdown.
The frills are available in white, pink, blue, navy, oyster, cream, red, green & burgundy.

White Pink Navy Oyster Cream

Additional colours of 12" frill are available, but must be

individually ordered allowing two clear working days for
delivery. £30.00 extra.

Red Green Burgundy
Type B Gowns with Frill below) £100.00
A 127 taffeta frill complete with appropriate lining, pillow and gown as shown including matching face cloth.
B1 Pink taffeta with white lace front and a pink frill B5 Pink taffeta with Catholic motif and a pink frill
B2 White taffeta with a white frill B7 Navy taffeta with a blue frill
B3 Blue taffeta with a blue frill B8 Cream taffeta with oyster detail and a cream frill

B4 Blue taffeta with crucifix and a blue frill

Bl ' B2 T \ e D4
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Type C Interior (righy £150.00

A full white padded satin interior complete with lining, pillow; mattress, inner F - 3
and outer frill, face cloth and, when necessary; an eiderdown. , . A

ﬁ 3

. . ; 45
Type C Gowns with Interiors (elow) £150.00 3 l?"; ¢
a g Y

A tull padded satin interior complete with lining, pillow, mattress, double frill , ﬁ?&
and gown as shown including matching face cloth. ¥

C1 Lilac satin frock style with matching interior

C2 Blue paisley gown with lighter blue satin trim

C3 Embroidered champagne cotton with sympathetic interior

C4 Dark blue drill cotton with contrasting blue lining

C5 Black suit, white shirt, black tie style with white interior

C6 White gown with white frill, rosebud lapels and white interior
C7 Pink satin gown with matching frill, brocade lapels and pink trim
C10 Organic cotton gown with matching frill (shown on page 46)

Type D Interior wigho £200.00

A full padded interior complete with pillow, lining, mattress
and duvet printed in one of our patterns as shown, or send
your own ideas to our team to create a bespoke pattern and
we'll print it onto our soft cotton cloth.
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“City Flowers”

City Flowers supply flowers for many of the funerals conducted by A.W. Lymn The
Family Funeral Service and for a growing number of other funeral directors in the area.
Although not exclusively funeral flowers these pages show various floral tributes, however
many variations on these designs are available. Please ask your funeral director for more

advice. The staff will also be happy to discuss any personal designs as unusual tributes

are a speciality of the firm and various photographs of some of these are available at City

Flowers. For further advice please contact Kerry or Jo on 0115 952 6666.

Alternatively please visit our website, www.cityflowersnottingham.co.uk where all of
the designs in the brochure can be viewed in greater detail, you can see some of our
personalised designs, and you can request floral tributes and send information about
special requests, or personal messages which you would like added to your design.

CFy 0
23 30 MD‘*:;:[_ Diahfe Ended Spray £125 oy

0115 952 6666
Www.c il.'.'”'.

Wersnottingham.co,yk

Maid Marion Shop
Robin Hood Street, Nottingham NG3 1GF

0115 952 6666

flowers@lymn.co.uk
Open Mon - Fri 8.00am - 4.00pm

www.cityflowersnottingham.co.uk

Kerry Bishop

Bespoke designs and commissions a speciality.

wwwlymn.co.uk Services Brochure 2021 A. W Lymn The Family Funeral Service 63




CF-02 12” Posy Arrangement £45.00 CF-03 14” Loose Posy Pad £70.00 CF-04 12”7 Open Wreath £60.00

CF-06
Three Luxury Tied
Roses £20.00

3

\ &
%
-

CFE-07
Pedestal Arrangement £175.00
(flowers approximately 2’ 6” high)

CF-08 Gates of Heaven £135.00
(Approximately 2°0” high)

The prices displayed throughout relate to the colour scheme and design shown. These

can be changed, however, the prices may alter. If certain flowers are out of season our
Sflorists will replace them with a suitable alternative.

Please visit our website, www.cityflowersnottingham.co.uk
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CF-09
3’0” Red Cofhin Spray £120.00

3’0” White & Yellow
Cofhin Spray £120.00

CF-11
3’0” White Double Ended
Spray £120.00

CF-12
3’6” Double Ended
Carnation Spray £110.00

CF-13 5°0” Double Ended Modern Spray £195.00

wwwlymn.co.uk Services Brochure 2021 AW Lymn The Family Funeral Service 65




CF-15 Modern Hand CF-16 Hand Tied CF-17 Cut Flowers in
Tied Sheaf £50.00 Sheaf £50.00 Cellophane £25.00

CF-22 177 Loose
Open Heart £90.00

CF-23 3’0" Modern Double
Ended Spray £125.00

CF-26 20” Floral Basket £75.00 CF-27 2°0” Longi Lily Sheaf £90.00
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R
CF-28 18” Single *
Ended Spray £60.00

CF-29 3'0" Double Ended Spray in pink shades £120.00

CF-30
Petal Basket
A Large £75.00
B Small £25.00

The prices displayed throughout relate to the colour scheme
and design shown. These can be changed, however, the prices
may alter. If certain flowers are out of season our florists will

replace them with a suitable alternative.
Please visit our website, www.cityflowersnottingham.co.uk
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CF-32 12” Based Posy Pad £60.00  CF-33 12”7 Open Wreath £60.00 CF-34 14” Based Pillow £70.00
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14” Open Wreath
£90.00

CF-39A Plain Base with Ribbon CF-39B Striped Base with Ribbon CF-39C Mixed with Ribbon
£45.00 (Each letter/figure) £50.00 (Each letter/figure) £65.00 (Each letter/figure)

= ..;..-' o o .-__._T-.' '_:.' . ‘j-' } " 3 ;_-- , .’_ .-"
‘(liﬁ‘ WL 4 Nt X Ly,

“MUM?” or “DAD” as shown or any other words can be created on request.
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The prices displayed throughout relate to the colour scheme and design shown. These can be changed, however,
the prices may alter. If certain flowers are out of season our florists will replace them with a suitable alternative.
Please visit our website, www.cityflowersnottingham.co.uk

CF-40 Five Tied Calla Lilies £55.00

Bespoke ribbons are
- available on all tributes
“Tat £5.00 per word

(e

..

’&. CF-42
2 v 3’0” Cross
AP ¢ £110.00 =

CF-44 18” Single Ended Spray £65.00 CF-45 20” Single Ended Spray £85.00

1
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CF-46 5°0” Double Ended Modern Spray in white £190.00
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On occasions when the cremated remains are either collected directly from the crematorium, or privately dispersed
in the grounds, with no family or friends to witness the dispersal, a representative of A.W. Lymn The Family Funeral
Service will not attend and there will be no charge by the company for its services in this matter. The crematorium will
contact you directly with regard to the Book of Remembrance.

For collection from the crematorium, holding in our funeral home for a period of up to one calendar month awaiting
family collection including a CROOQ scatter tube if an alternative container is not selected from the range on the
following pages. £30.00

On all other occasions charges will be payable as follows:-
Holding cremated remains after one calendar month (per calendar month). £10.00

Making arrangements for the scattering of cremated remains by appointment in the crematorium grounds. A.W. Lymn The
Family Funeral Service will send a representative to oversee and to deal with any prayers should they be required. £40.00

For delivery and dispersal in any other way to include all of the following services:-

Removal from the crematorium and holding cremated remains for up to three months, liaising with the cemetery, crematorium
or church authorities, delivery to a local cemetery, crematorium or churchyard for scattering or interment in a grave
during office hours or delivery to an address within 20 miles of our office. Excess mileage is charged at £1.00 per mile
travelled (plus subsistence and hotel charges when overnight stay is necessary). This price includes a representative who
will move any flowers and say short prayers if required. It also includes a scatter tube CROO if you do not choose an

alternative container from the range on the following pages. £50.00
If the funeral service has been organised and completed by another funeral director, we can arrange and oversee this
service for you. However there is an additional charge. add £50.00
As above but out of office hours Monday to Friday or at any time on a Saturday or Sunday. add £50.00
Additional charges

Delivery by courier, next day, signed, scanned and traced, including all relevant letters, insurance and packing on the
U.K mainland. £50.00 approx
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Cremated Remains Urns & Caskets

A.W. Lymn The Family Funeral Service offer an extensive range of cremated remains caskets, urns, keepsakes and garden
ornamentation. Its showrooms at Robin Hood House and at Sheriff House contain a broad sample of such products.

Scatter Tubes B A

Our range of scatter tubes allow families to hold cremated
remains before scattering the ashes themselves. 1

N !
-
& -
k !
s
' 0

CR00 CRO0A CRO1 CR02 CRO3 CRO3B
Dove Small Dove Charcoal Dove Sunset Companion Sunset
£20.00 £15.00 £25.00 £25.00 £25.00 £50.00

Bespoke designs are available starting from £50.00

Traditional Burial or Display Caskets

A selection of traditional caskets for the burial or display of cremated remains. Each includes the name plate as shown

and a black velvet pouch if required.
CRO04 CRO5 CRO06 I

Natural Utile Casket Limed Oak Casket Pinewood Casket Large Velvet Casket bag
£65.00 £65.00 £65.00 £15.00

CRO7 CR09 CR10
Natural Oak Casket Dark Mahogany Casket Tinted Oak Casket
£65.00 with gold lining £70.00 £70.00 CR19 Black Velvet Pouch
" £10.00
' (‘ i
CR15 CR16 CR17 CR18 CR21 Metal Spun

Small Oak Casket £65.00 Mandalay Metal Urn in blue, white, Urn £40.00
(for use in cremated remains vaults) burgundy or green (not ShOWH) £55.00
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Alternative Burial or Display Caskets

A selection of alternative caskets for the burial or display of cremated remains.

CROSA CRO8B

CR13 Wicker Casket White Marble Casket Black Granite Casket
£95.00 £75.00 including the name inscribed  including the name inscribed

in black letters £275.00 in gold letters £275.00

CR20A Natural Wool CR20C Limestone Wool
Casket £150.00 Casket £150.00

CR30 Green Leaf Urn CR31 Slate Leaf Urn
Square £45.00 Rectangle £45.00

CR32 Red Leaf Urn CR33 Natural Leaf Urn
Oval £45.00 Heart £45.00

CR30 - CR33 The above four are available in

each shape and in each colour.

CR55A Cebrano CR56A Wenge Tolad Walking Scatterer - 4' 3" tall
Wood Urn £85.00 Wood Urn £85.00 TLO1 Wooden £150.00
CR55B Cebrano CR56B Wenge TL02 Black £150.00
Keepsake £35.00 Keepsake £35.00 TLO3 Green £150.00
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H E RI S H E D This selection has been lovingly crafted from different materials including brass,

_ aluminium, and wood, and there are many variations of the classic traditional forms

o (T
) | Y1) % v /7 as well as more modern shapes, like teardrops. They come in an infinite array of
h .

, b | ¢
t, / j%:; ?%"% L % colours, some of which are solid, others mottled or with an ingrained pattern, and
N’ vl N he decorations range from highly elaborate engravings in warm brass or bright nickel
L] s omen s ik silver, to complex or minimalistic adornments, or simple highly polished wood. Please
CUENIEREETETIE RSP isic www.cherished-urns.co.uk for the full range.
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CU-2071 CU-2073
Going Home Urn Going Home Urn
£109.00 £114.00
-/
CU-2075 Bloom Red Rose Patterned Urn £129.00 CU-2030-KS CU-2075-TL
(Presentation Box included with every urn) Going Home Keepsake Urn  Bloom Red Keepsake Urn
£34.00 £69.00
e N
]
L I—: »
CU-1842 CU-55 CU7080 CU-2801-H
Flourish Metal Urn Pewter Butterfly Urn Sun Flower Urn Polurrian Heart Urn
£109.00 £129.00 £129.00 £39.00
.
L =
-
.-_._. -
A
CU-2801 CU-7781 CU-49 CU-6645
Polurrian Urn Lamorne Urn Towan Polished Urn Mawgan Tear Drop Urn
£119.00 £129.00 £124.00 £239.00
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Garden Ornamentation

The following product is designed for the garden as a discreet way of concealing cremated
remains in either a ‘scatter tube’ (CR00 - CR03), or up to two sets in velvet pouches
(CR19). Unlike cremated remains that are buried in the earth all the products shown
on this page can be moved without the necessity for legal permission. The prices quoted
include supply and delivery to local address and set-up if required.

CR36 Haddonstone Planter (right) £850.00
Cast in stone font ideal as a garden urn for planting with flowers or shrubs. The price
includes an inscription of the family’s choice.

CR101 1.2m  £499.00
CR102 1.5m  £599.00
CR103 1.8m  £649.00
CR104 2.1m  £749.00

Memorial Bench

Expertly constructed to the highest specification, using the very finest grade-A teak, this teak commemorative memorial
bench seat, or public remembrance bench offers a fine sanded smooth finish and can remain outdoors all year round. A
small segment of a loved ones ashes can be placed into a small compartment in the base of the benches leg. This comes
with a wooden plug to seal the ashes in place.

The Eternity Tree from £345.00

'The Eternity Tree provides a beautiful and unique solution, the B
worlds first and only bio-neutralising urn, The Eternity Seed.
This seed is of a similar capacity to all other urns, allowing the
remains to be deposited inside in full. The seed then degrades
within six months, neutralises the harmful elements of the %
remains and turns what is left into a rich, vibrant compost &
capable of being absorbed into a growing sapling’s roots, ¥ e
allowing your loved one’s tree to grow before your eyes.

The earth needs trees planting to help deal with rising carbon

dioxide emissions.
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Ashes into Space from £345.00

Aura Flights can launch your loved one's ashes into space,
releasing them into stratospheric winds to be scattered
throughout the world. Their launch craft gently releases
the ashes in a beautiful shower set against the stunning
backdrop of the Earth in space, which is captured on
camera to produce a memorial video for you to share.

" .'L'

Celebration Fireworks

from £350.00

We are able to offer a range of firework displays that
incorporate the ashes into the display to disperse them in
a lively and memorable way. All fireworks and spectacular
display services are tailored to try to meet each client’s wishes
and either some or all of the ashes can be incorporated.
Fireworks can be self fired from home if suitable, or they

can be professionally fired at a memorial event.

Ashes into Glass

Ashes into Glass is fine jewellery, hand-made in their specialist workshops at Barleylands Craft Village, Billericay for
clients in the UK and around the world.

Your Ashes into Glass jewellery will remind you that your loved one is with you. In a fleeting thought or a fond memory,
a favourite song on the radio or a conversation with a friend. By wearing it or just holding it in your hand, you will
connect with your loved one and share these special moments together.

Heart In Diamond

Heart In Diamond offer a unique option of Heirloom Quality Memorialisation - a Personal Diamond made from
a loved ones ashes or hair. It is a real diamond with the chemical, optical and physical properties of a natural
diamond. Heart In Diamond trademark diamonds are certified by AnchorCert, the UK5s Leading gemmological
authority, and available as either a brilliant, princess or radiant shape in blue, white, orange, yellow-green or deep
red. All colours are non-fading and retain a head-turning fire, lustre and brilliance that belong to and are unique to
natural diamonds.

p Y e P
A 4" A ¢ ,
It fﬂd'r \ :l‘."' r ; v " ;
Fancy Classic Fancy Fancy Fancy
Bluee White Orange Yellow Deep
Green  Red
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Memorial Jewellery

This collection showcases a broad range of silver jewellery manufactured to accommodate a small quantity of cremated
remains. These pieces of jewellery are made of high-quality 925 Sterling silver, which means that it is made of at least
92.5% pure silver. The remaining 7.5% is an alloy to give strength to the jewel. These pendants and beads are designed
to be discreet and not obviously contain cremated remains. A 19cm bracelet or a 45cm necklace are available for £30.00
and £39.00 each respectively, with the beads and pendants priced as shown. The beads will fit onto a Pandora bracelet.
Fingerprint engraving is available on some products and where applicable included in the price.

Beads

MBO001 MB002 MB004 MB005
£102.00 £102.00 £91.00 £81.00

MB006 MB007 MB008 MB009
£107.00 £101.00 £111.00 £102.00

A

MBO004FP  MBOOSFP  MBOOGFP  MBOO9FP
£142.00 £132.00 £158.00 £152.00

|

Pendants

—— - H / A
AHO004 £124.00 AHO013 £122.00 AHO033 £125.00 AHO053 £121.00 AHO057 £121.00

AHO4FP £171.00 AHO13FP £169.00  AHO55FP £159.00  AHO53FP £168.00  AHO57FP £168.00
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Life Expressions Jewellery

High quality bespoke jewellery, pendants and giftware. Sourced from a Derbyshire company, these pieces can contain a
reproduction of a fingerprint to make them truly unique and individual. To enable fingerprints to be included, please
speak to your funeral director before the service to store an electronic copy. ;

o~ 1 EN
Ornaments { 8 ) L
N / 4 b :
These high quality ornaments are crafted in high quality 5mm diamond % % / & { }
cut, or mirrored glass. \\_// 19412008
GHO-073 GTO-075
Glass Heart  Glass Teardrop
——— £35.00 £35.00
[ _‘_‘_":.:r

Speciality Items R—
A collection of unique items that can include your y & — i oy
loved ones fingerprint and short personal message | \_:/ i / '

(where applicable). Made from Sterling silver (rings),

surgical stainless steel (cufflinks). _ ! SRW‘0¥6 .SCL—052
7 ladiesRing Cuff Links
SZ1-054 £165.00 £120.00
Zippo Lighter
Truly Treasured £60.00

This collection is made of surgical stainless steel and every piece can hold a small amount of cremated remains.
Each piece comes with a 50cm rolo style chain. A short engraving is available for £20.00.

w i % 3 b |
I ~ ¥ i

TFCR-039  TJRD-031 TCWH-050 TTRE-023 TTEA-029 TBUL-030 TMOM-021 TSTR-024

Fancy Jewelled Crystal Tree Teardrop Bullet Mum Embossed
Cross Round Wing Heart of Life Pendant Pendant Heart Star
£85.00 £85.00 £85.00 £85.00 £85.00 £85.00 £85.00 £85.00

Silver Pendants

The Silver Pendant Collection is created with nickel free 925 Sterling Silver. Each piece includes an 45cm silver box
chain. A loved one’s fingerprint is included, and a short engraving is available for £20.00.

{ : 4 | ; : I'-ﬁ
. . S
“ : Y ( \ \
SIH-001 SFH-004 SRP-007 SIT-003 SLH-005
Indent Heart Flat Heart Circle Indent Teardrop Locked Heart
£140.00 £125.00 £125.00 £140.00 £140.00
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Memorial Stones
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The Craftsmen in Stone’

In the 1950’s Arthur William Lymn’s son Harold decided that he would like to
expand on the services offered to clients at the time of a bereavement to include
the provision of a memorial following the funeral and so in partnership with Mr
Ernest Smith, founded Ernest Smith, The Craftsmen in Stone. The business is
now A.W. Lymn The Craftsmen in Stone, run by myself, one of A.W. Lymn’s
great, great grandchildren and we continue to produce high quality work across
the East Midlands.

Memorial Stones 20121

Our aim is to make it easy for you to choose a memorial stone that is a fitting |
tribute to your loved one. Whether you choose a churchyard style memorial
in a honed, matt finish, or one of our modern highly polished stones as the
perfect background for your message of remembrance, you can depend on our &
commitment to quality.

Included within this brochure is a range of specially selected memorials which
have been individually designed for clients of A.W. Lymn The Family Funeral
Service. All of the memorials shown are fully priced and include a number of
sandblasted letters (as shown in the banner at the foot of each page) as well as
ficting the memorial in a local burial ground by the current approved method,
any flower containers as shown with a bunch of fresh seasonal flowers in each vase at the time of

ficting and VAT at the current rate. We can also design a bespoke memorial to accommodate your specific requirements.

If you would like to discuss a new memorial, are interested in renovating or adding an additional inscription to an
existing memorial, or merely want some professional friendly advice, we are accessible through Sharon Allen, Mary
Haynes or myself at our showroom on Bath Street, Nottingham, on 0115 911 4411, or via your local funeral director
at any of the offices of A.W. Lymn The Family Funeral Service. Alternatively please contact us and we can arrange a no
obligation visit to your home.

1]
‘_’ . Ben J. Percival
QWA Masonry Manager and fifth generation

Main Showroom
Sheriff House, Bath Street, Nottingham NG1 1DF
0115911 4411
memorials@lymn.co.uk
www.lymn.co.uk/memorials

Our Team

Michael Pooley James Stead Dean Spencer Tom Beard
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Memorial Vases & Plaques

This page shows just a few of our designs, but as all of our memorials are bespoke, and each cemetery has differing
rules and regulations, the price for any individual memorial should be discussed with our staff.

All prices include the memorial as shown, 50 letters, fitting and VAT, but exclude any charges made by the burial ground.

This is just a small selection of the memorials available.

We have multiple brochures showing many more designs available on request.

MV002 Winscar MV003 Porth MV009 Cropston MV010 Hallington
7”x7”x7” all polished balmoral 8”x8”x8” all polished blue 127x12”x6.5" deepall  10”x127x12”all polished dark
red granite vase. £199.00  pearl granite vase. £299.00 polished black granite heart grey granite sloping vase with
shaped vase. £399.00 shaped book design on front
face. £349.00

MP002 Redbrook
4” sloping to 2”7 x 12”7 x 1’6” all polished ruby red granite MP003 Killington
desk top plaque with a 12” x 12” lettering face and a central 4” sloping to 2” x 1’6” x 1’6” all polished black granite
flower container. £449.00 desk top plaque with a central flower container. £449.00

ESP 5A Blue/Black Slate ESP 5B Westmorland Slate MP001 Oulston - 4” sloping to 2” x 1’6”
2” x 12”7 x 12” fine rubbed  2”x12”x12” finerubbed green ~ wide x 12” back to front in all polished
blue/black slate plaque £449.00 slate plaque £499.00 dark grey granite sloping plaque. £349.00

The Price Shown Includes: The Memorial, Fitting, 50 Letters & VAT
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Kerb Type Memorials

This is just a small selection of the memorials available.

We have multiple brochures showing many more designs available on request.

MKO004 Calder

26" x 20" x 4” all polished black
granite memorial with coloured floral
design fitted onto a splayed base which
includes two flower containers, an all
polished matching kerb surround with
two foot posts that are drilled for flower
containers, a concrete bed and ice white

glass chippings. £3,399.00

MKO007 Foremark
2’6” x 2°0” x 4” all polished dark grey granite memorial fitted onto a
matching base with two flower containers with ornate kerbs, small

bench and slab at the foot end with slate chippings. £5,799.00

e =i
L -
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Lawn Type Memorials
PN MLO012 Staunton (left)

2’3” x 1’97 x 3” part polished Cathay light grey granite

memorial with an oval top and carved red roses in

each corner with polished lettering panel fitted onto

a matching 3” x 2’0” x 12” base with two flower

containers. £1,549.00

ML047 Tegid (above)

2’6" x 2°0” x 4” all polished black granite
memorial with an ogee top, shaped sides with
natural floral design across the top fitted onto a

matching 4” x 2°6” x 12” base with two fower
containers. £2,199.00

ML032 Ramsden (left)
2 \ -'1 .~ 237x 1’97 x 37 all polished black granite heart
- © © shaped memorial with gilded ribbon and heart
N \ , design .ﬁtted onto a matchi.ng 3’x20”x12”
3 "% el base with two flower containers. £1,499.00
= F iy 4.-

The Price Shown Includes: The Memorial, Fitting, 100 Letters & VAT
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Churchyard Memorials

CHO004 Hickling (left)

2°6” x 2°0” x 3” Fine rubbed Serena stone
memorial fitted onto a matching 3” x 2’6” x 12”
base with two flower containers. £1,149.00

CHO009 Hornsea (above)
2’6” x 1’9” x 3” fine rubbed Portland stone
memorial with chamfered edges fitted onto a
matching 3” x 2’0” x 12” base with rounded front
and a central flower container. £1,999.00

CHO11 Dowry (left)

2’3” x 1’9” x 3” all honed South African
dark grey granite memorial fitted onto a
matching 3” x 2°0” x 12” base with two
flower containers. £1,599.00

The Price Shown Includes: The Memorial, Fitting, 100 Letters & VAT

www lymn.co.uk/memorials Services Brochure 2021 AW, Lymn The Family Funeral Service 83



The
Bereavement
Register

AW |YMN

Grief Support

Support Services after the Funeral

The Bereavement Register

The Bereavement Register was launched as a service for members of the general public
and is specifically designed to remove from databases and mailing lists the names and
addresses of those who have died. We are often bombarded with unsolicited mail or post
we just dont want and unfortunately this does not stop when we die.

By registering with The Bereavement Register, the amount of direct mail sent to the
deceased person will reduce within four to six weeks, leading to virtually nothing within
six months. Should you continue to receive items of direct mail, you can forward all
items to their Freepost address and they will contact the companies concerned directly on
your behalf.

This service is designed to stop direct mail addressed to the deceased person. If you would
like to stop your own unsolicited direct mail or telemarketing, please contact the Direct
Marketing Association on 0845 703 4599.

All Clients of A.W. Lymn The Family Funeral Service will automatically have their details
recorded with The Bereavement Register unless they specifically request not to.

The Bereavement Register, Freepost, Sevenoaks, Kent TN13 1YR.
help@thebereavementregister.org.uk
www.thebereavementregister.org.uk

Grief Support

A.W. Lymn The Family Funeral Service has recently employed the services of Anne-Marie
Lawrence Smith as a grief support facilitator.

Anne-Marie has a pedigree in supporting the bereaved and helping them through the
“wilderness”. Anne-Marie runs a number of evening sessions throughout the year and
gives the bereaved the opportunity to interact with others in similar circumstances and
offers support when you need it most.

Contact: 07523 210 131 or any of our local offices, see pages 92 - 93.
griefsupport@lymn.co.uk

Helping Children Cope

Penhaligon’s Friends

A Cornish Charity supporting bereaved children, young people and their families.
Literature available through A.W. Lymn The Family Funeral Service.

Complaints Procedure

Any complaints can be made in person at the area office handling a funeral, where they
will be raised immediately with a Senior Funeral Director or Company Director. We aim
to investigate all complaints on the day they are made, and contact clients before the end
of that day. Complaints made in writing should be addressed to:

The Managing Director

A. Lymn The Family Funeral Service
Robin Hood House

Robin Hood Street

Nottingham

NG3 1GF

admin@lymn.co.uk

0115 941 4101
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Bereavement Counselling

Should you feel that professional help is needed by you or any of your family, we can
suggest positive steps for you to take and to guide you in the right direction although we

do not have our own in-house bereavement counsellors.

Firstly we may suggest that your General Practitioner or Minister of the Church could
give you guidance and support in the difficult times immediately following bereavement.

Here is a brief list of other local organisations:

1) Cruse Bereavement Care
Support group for all bereaved.
Nottingham area 01623 647 645
Chesterfield area 01246 550 080
Derby area 01332 332 098
www.cruse.org.uk

2) The Compassionate Friends
Bereaved parents offering support to other bereaved parents.

National helpline 0345 123 2304

www.tcf.org.uk

3) Samaritans

National helpline 116 123

All calls are diverted to the relevant local office.
WWww.samaritans.org

4) Sands

Stillbirth & Neonatal Death Society.

A support group run by parents; and for parents who have lost
a baby through stillbirth or a neonatal death.

Head Office 0808 164 3332 (will advise of local contact)

www.sands.org.uk

5) Winston’s Wish

A support group for bereaved children and young people up to the age of 18.
Helpline 0808 802 0021

Head Ofhice 01242 515 157

www.winstonswish.org.uk

6) Treetops Hospice (Derbyshire)

Free support and counselling for adults, children, teenagers and families who
have been bereaved from any cause.

Helpline 0115 949 1264

www.treetopshospice.org.uk

7) The Tomorrow Project & Harmless
Supporting bereavement after suicide.
Helpline 0115 934 8447

www.tomorrowproject.org.uk / www.harmless.org.uk

8) The Miscarriage Association
Supportive online spaces to discuss pregnancy loss.
Helpline 01924 200 799

www.miscarriageassociation.org.uk

9) Child Death helpline

Help for anyone affected by the death of a child.
Helpline 0808 800 6019
www.childdeathhelpline.org.uk
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Funeral Pre-payment Options

More and more people throughout the UK are choosing to think ahead when it comes to arranging their own, or a family
member’s funeral. After all, what could be more sensible than planning for the inevitable?

There are many different reasons why people choose to take out a pre-arranged funeral plan. Often it is because they are
concerned about leaving their family with the worry of arranging a funeral at a time of deep distress. Not only is there
the burden of cost to be considered, but, let’s be honest, how many of us ever sit down with close family and friends and
discuss what we'd like to happen in the event of our death? Do they know the answer to questions as fundamental as your
preferences for burial or cremation? Wouldn't you prefer to take the uncertainty out of the whole process?

Naturally, once you've made the decision to purchase a pre-arranged funeral plan, you'll need to choose the right funeral
directors to provide the plan that best suits your needs. A.W. Lymn The Family Funeral Service, will give you the guarantee
that the funeral arrangements requested in your Funeral Plan will be carried out to the letter when the time comes.

If you have any questions, would like more information or are interested in receiving a quotation
for a tailored funeral plan please call Catherine on:

0115968 0737
funeralplans@lymn.co.uk

A.W. Lymn The Family Funeral Service,
St. James House, 53 Portland Road, Hucknall, Nottingham NG15 7SL

Catherine Broome
Pre-paid Funeral Plans
Manager

Funeral Pre-payment Plans

In order to pay for a funeral plan in a single payment or by
monthly instalments, we recommend our own plan. The money
received is invested in a Whole of Life Assurance Policy, with
Ecclesiastical Planning Services, which ensures that it is fully

Pune ] Pra
protected. ral Pre-

Payment Plang
The insurance company selected is a well respected financial
services organisation with assets of more than £1 billion. A.W.
Lymn The Family Funeral Service, will give a guarantee that
the funeral arrangements requested in the funeral plan will
be carried out to the letter when the time comes. The Plan is
protected by the Financial Conduct Authority as the selected
insurance company is fully regulated by it.

Any money paid towards third party charges (e.g. doctors,
clergy and crematoria fees etc.) will also rise in line with the
Consumer Price Index (CPI) and will contribute towards the
final costs of these services.

.
Our f} :
7 family seyy;i ,
i ¥ serving Your famify

ECCl e S I a S t I Ca I v f}"—’n;r.cg. 772 - o

PLANNING SERVICES
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Lymn Vouchers
Vouchers from a local family owned business.

Lymn Vouchers are available exclusively for purchase from A.W. Lymn The Family Funeral Service. They can be used as
a contribution towards the cost of services provided by any division of the A.W. Lymn The Family Funeral Service. If the
voucher holder dies more than six months after purchasing, every £10.00 of Lymn Vouchers held will reduce the cost of
their funeral by £12.00 when provided by A.W. Lymn The Family Funeral Service.

Why choose Lymn Vouchers?

Some people choose to pre-arrange and pre-pay for their funeral and those with sufficient funds, now several thousand
pounds, usually purchase a plan from A.W. Lymn The Family Funeral Service. Many people do not have sufficient
savings to do this, are unable to meet regular monthly payments or do not wish to restrict their family’s options by
committing them to a fully detailed funeral plan.

Without purchasing a funeral plan it is very difficult to budget for unexpected funeral related expenses. Traditionally people
kept “cash under the bed” or money in a savings account for this purpose. This is not recommended as it is not safe to
keep cash in the house and the interest earned in small saving accounts is minimal.

Lymn Vouchers provide the ideal alternative. No large capital sum is required, no monthly commitment is necessary,
the money is safe and the Lymn Vouchers, unlike a funeral plan, can be used towards the cost of vehicle hire, memorial
work, flowers, donations, release of doves, a pre-paid funeral plan or, if the voucher holder dies, they can be used towards
the cost of their funeral. Further if used towards the funeral cost of the voucher holder who dies more than six months
after the date of issue and A.W. Lymn The Family Funeral Service is contracted for the funeral, £12.00 will be allowed
towards the cost for every £10.00 of Lymn Vouchers presented.
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Women in Business Awards

In 2019 Jackie Lymn Rose was recognised for her work in the funeral profession. She was named the
recipient of the Lifetime Achievement Award at the 2019 Nottinghamshire Live Women in Business
Awards. The honour recognises a woman who has made an outstanding contribution to the business
community.

Midlands Family Business Awards

At the 10th Midlands Family Business Awards our Managing Director was awarded Next Generation
Family Business Leader 2019. Matthew Lymn Rose was shortlisted for the award in September 2019
before being interviewed by a panel of judges in October, and receiving his award at a prestigious
awards ceremony in Leicester on 5th November 2019.

National Association of Funeral Directors

Founded in 1905, as an organisation to represent the interests of both the bereaved and the Funeral
Directors throughout the Country. They continue to monitor the standards of both the facilities
and the services provided by their members. Nigel Lymn Rose was National President during their
centenary year of 2005. www.nafd.org.uk

We are governed by their Code of Practice a copy of which is available in each of our offices.

The British Institute of Embalmers

The British Institute of Embalmers was founded in 1927 by a group of 15 Funeral
Directors who recognised the need for a separate organisation for the professional embalmer. All of
our embalmers are members of the BIE and closely follow their code of conduct and ethics. Jackie
Lymn Rose was National President in 1988. www.bioe.co.uk

The Funeral Planning Authority

Created to monitor adherence to the new regulations introduced by the Government through the
Financial Services Authority in January 2002. In effect policing the funeral pre-payment plan market
and ensuring that clients' monies are properly held safely in trust or by an insurance company,
Ecclesiastical Planning Services is registered with the Funeral Planning Authority.

Selected Independent Funeral Homes

An international organisation, whose members are only selected by invitation. They have to conform
to extremely high standards and membership is restricted to one firm in any area. A.W. Lymn The
Family Funeral Service, is the only member in the local area. www.selectedfuneralhomes.org

NAFD Resolve

Is provided for the benefit of clients of NAFD members. In the event of problems with the provision
of the funeral service by a member, clients have access to this affordable arbitration scheme, which
offers unbiased resolution of any complaints.

The Good Funeral Guide

The Good Funeral Guide is an independent consumer guide to funerals available as a book or
online. The Good Funeral Guide will tell you everything you need to know and everything you need
to do when someone dies. It will inform you speedily; efficiently, matter-of-factly and thoroughly.

A Lymn The Family Funeral Service was the first local funeral director to pass the accreditation
review in 2014. Nigel Lymn Rose was the national winner of the 2015 "Lifetime Achievement Award"

www.goodfuneralguide.co.uk/funeral-directors/aw-lymn-the-family-funeral-service
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Centenary Foundation

In 2007 to mark its 100 years of service to the families of Nottinghamshire and South
Derbyshire the company decided to create a charitable foundation to thank those
communities for their continued commitment to its success. A.W. Lymn The Family
Funeral Service made a substantial financial commitment to launch the Centenary
Foundation and has continued each year to donate at least £10.00 to the trust for every
private funeral that it undertakes.

The Foundation has five Trustees, two of which are totally independent of the company,
one of which is a non-family member of staff and two of which are Directors of the
Company. It is administered by Chlée Lymn Rose, great-great-granddaughter of the
Company's founder Arthur William Lymn.

The essence of the relationship is that the company finances the trust and the Trustees
then decide how to distribute the assets of the trust to local good causes. The idea is to
distribute the monies back to the communities which the company serves.

Applications for funding can be made by any local person, group, committee or
organisation. These should be made in writing or by email giving a brief description of
what is required, who is to be helped and why it thought that the Foundation should help.
They should be sent to the address below and the Trustees will consider the merits of the
application at their next meeting following which the applicant will be notified of their
decision. The Trustees only meet quarterly so an early advance application is very helpful
as there may be several weeks wait for a decision.

The A.W. Lymn Centenary Foundation
Robin Hood House

Robin Hood Street

Nottingham

NG3 1GF

centenaryfoundation@lymn.co.uk
Many local organisations have benefited from the A.W. Lymn Centenary Foundation in

different ways, including for example building work, new facilities, the provision of a
Christmas lunch and holiday trips for under privileged and disabled children.
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Funeral Home Addresses & Opening Times

Arnold St. Albans House, 32 High Street NG5 7DZ
0115 967 6777 * arnold@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Aspley Rose House, 389 Nuthall Road NG8 5DB
0115919 0011 * aspley@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Beeston Trent House, 106 Station Road NG9 2AY
0115 922 0433 * beeston@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Bingham Bingham and District, 17 Long Acre NG13 8AF
01949 837 211  bingham@lymn.co.uk
Open Mon - Fri 9.00am - 3.00pm

Bulwell Middleton House, 130 Main Street NG6 8ET
0115 979 4944  bulwell@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Carlton Harrod House, 1 Church Street NG4 1B]
0115 961 6180 * carlton@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Clifton Chaworth House, 24 Varney Road NG11 8EX
0115 945 6232 » clifton@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Cotmanhay Bennerley House, 113 Cotmanhay Road DE7 8NG
0115 930 1639 * cotmanhay@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Derby Derwent House, 9 Becket Street DE1 1HT
01332 348 800 * derby@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Hucknall St. James House, 53 Portland Road NG15 7SL
0115 968 0737 * hucknall@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Ilkeston Park House, 1 Park Road DE7 5DA
0115 944 4121 « ilkeston@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Littleover Meek House, 521 Burton Road DE23 6FT
01332 913 112 « littleover@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Long Eaton West Park House, 33 Lime Grove NG10 4LD
0115 946 3093 * longeaton@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Mansfield Standard House, 16 Chesterfield Road South NG19 7AD
01623 622 116 * mansfield@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Mansfield Woodhouse The Old Farm, 2 Welbeck Road NG19 9]Z
01623 623 765 * mansfieldwoodhouse@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm
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Nottingham

Ollerton

Osmaston Park

Radcliffe-on-Trent

Rainworth

Ruddington

Shirebrook

Spondon

Stapleford

Sutton-in-Ashfield

West Bridgford

Wollaton

Florist

Stone Mason

Administration Centre

Robin Hood House, Robin Hood Street NG3 1GF
0115 950 5875 * nottingham@lymn.co.uk
Open: Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Manvers House, 5 Sherwood Drive NG22 9PP
01623 860 045¢ ollerton@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Wentworth House, 337 Osmaston Park Road DE24 §DA
01332 733 321 * osmaston@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Rose House, 59 Main Road NG12 2B]
0115 933 2257 * raddliffe@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Hutchinson House, 296 Southwell Road East NG21 0OEB
01623 797 647 * rainworth@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Albert Oliver and Sons, 45 Easthorpe Street NG11 6LB
0115 921 1075 * ruddington@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Shirebrook Funeral Service, 32-34 Patchwork Row NG20 8AL
01623 742 813 * shirebrook@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Barton House, 31 Chapel Side DE21 7]Q
01332 544 666 * spondon@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Half Crown House, 38 Derby Road NG9 7AA
0115 949 9211 « stapleford@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ® Sat 9.00am - 12.30pm

Station House, 82 Station Road NG17 5HB
01623 980 080 * sutton@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm

Rutland House, 128 Melton Road NG2 6EP
0115 969 6006 * westbridgford@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ® Sat 9.00am - 12.30pm

Deer Park House, 359 Wollaton Road NG8 1FQ
0115 928 4366 * wollaton@lymn.co.uk
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

Maid Marion Shop, Robin Hood Street, Nottingham NG3 1GF
0115 952 6666 * flowers@lymn.co.uk * www.cityflowersnottingham.co.uk
Open Mon - Fri 8.00am - 4.00pm

Sheriff House, Bath Street, Nottingham NG1 1DF
0115911 4411 * memorials@lymn.co.uk ® www.lymn.co.uk/memorials
Open Mon - Fri 9.00am - 5.00pm ¢ Sat 9.00am - 12.30pm

First Floor, Robin Hood House, Nottingham NG3 1GF
0115 941 4101 * admin@lymn.co.uk
Open Mon - Fri 8.00am - 5.00pm

All telephone lines are answered personally by our own local experienced staff at all times day and night.

All our offices can be opened at any time by prior arrangement.
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The Family Funeral Service’

Local Offices

Arnold

Aspley

Beeston

Bingham

Bulwell

Carlton

Clifton
Cotmanhay
Derby

Hucknall

Ilkeston

Littleover

Long Eaton
Mansfield
Mansfield Woodhouse
Nottingham
Ollerton
Osmaston Park
Radcliffe-on-Trent
Rainworth
Ruddington
Shirebrook
Spondon
Stapleford
Sutton-in-Ashfield
West Bridgford
Wollaton

0115967 6777
0115919 0011
0115922 0433
01949 837 211
0115979 4944
0115 961 6180
0115 945 6232
0115 930 1639
01332 348 800
0115968 0737
0115 944 4121
01332913 112
0115 946 3093
01623 622 116
01623 623 765
0115 950 5875
01623 860 045
01332733 321
0115 933 2257
01623 797 647
0115921 1075
01623 742 813
01332 544 666
0115949 9211
01623 980 080
0115 969 6006
0115928 4366

arnold@lymn.co.uk
aspley@lymn.co.uk
beeston@lymn.co.uk
bingham@lymn.co.uk
bulwell@lymn.co.uk
carlton@lymn.co.uk
clifton@lymn.co.uk
cotmanhay@lymn.co.uk
derby@lymn.co.uk
hucknall@lymn.co.uk
ilkeston@lymn.co.uk
littleover@lymn.co.uk
longeaton@lymn.co.uk
mansfield@lymn.co.uk
mansfieldwoodhouse@lymn.co.uk
nottingham@lymn.co.uk
ollerton@lymn.co.uk
osmaston@lymn.co.uk
radcliffe@lymn.co.uk
rainworth@lymn.co.uk
ruddington@lymn.co.uk
shirebrook@lymn.co.uk
spondon@lymn.co.uk
stapleford@lymn.co.uk
sutton@lymn.co.uk
westbridgford@lymn.co.uk

wollaton@lymn.co.uk




