_ we simplify
' the Internet

The Value of Email Marketing

Why WSI Digital Marketing Pro
,d m Eﬁirtkaelting



%WSI ‘ Our Understanding

e Current Situation
> Text

e Needs
> Text
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%WSI ‘ Email is the ROI King

I D DN D T

Targeted and personalized email campaigns (i.e.
relevance) drive 9 times more revenue than
broadcast emailings. 4 Jupiterresearch.

Email Marketing (broadcast) \ S44

Search Engine Marketing J $22

Direct Mail J S 15

Catalogs S7
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<WSI | Achieving High Email 14

$250,000 -

$200,000 -

$150,000 -

$100,000 -

$80,997

$50,000 -

S0

Starting Revenue 3 Months

12 Months

WSI Helps Customers

» Improve email performance by
50%-100% in 3 months

» Improve email performance by
150%-200% over 1 year

How?

» DM Pro integrated technology
platform

» Fully managed services that
implement best practices and
timely, relevant campaigns

» Training, account management
and support
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- WSI | Achieving High Email 1.

$250,000 -

$200,000 -

e Design and HTML Review
* A/B Split Testing
e Deliverability Optimization

$150,000 -

* Data Management Review

$100,000 -

$80,997

* Welcome Program

e Shopping Cart Abandonment
550,000 -

e Text Only Follow-up to
Non-openers

o  Segmentation

o

Starting Revenue 3 Months
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< WSI ‘ Email Relevance Design

Images-only
design won't
render on all
email clients

Main promo
should be in
HTML to display
immediately ‘ G
~you are here

| e

et

d ﬁre

Get online access at thousands of hotspots nationwide,
including Barnes & Noble, with AT&T High-Speed Internet.

= The world’s most
Geta $100 promotion card advanced eBook Reader
when you switch to AT&T from your

current cable Internet provider. s ! BIRI[S&"BLE‘
LearnMore >

Poor
background
color choice

Inconsistent
design elements
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%WSI ‘ Email Relevance Design

Main promo is
displayed before

E'}-_s[‘-:ﬁkffﬂ !EI ity |mag es are at&t I;hHNIéSéliilBlE
downloaded and BOOKSELLERS
T eep—— |} the preview
Wireless Digital TV Intermet & DSL Home Phone Bundies

Get online access at thousands of hotsp® pane

nationwide, including Barnes & Noble, with
FastAccess DSL from atat

El Right-click here to download pictures. Tohelp protect your privacy, Outiook prevented automatic down!

$100 promotion card Clear call f : = noo k

Get online access at thousands of hotspots
nationwide, including Barnes & Noble, with
astAccess DSL from atat

- Get a $100 promotion ca q L
you switch to AT&T from tO aCt| on E The worlds most
current cable Internet pr: N advanced
Learn M\
by eBook Reader...

$100 promotion card

Get a $100 promotion card when
-.| you switch to AT&T from your A
current cable Internet provider... { BARNES&-NOBLE

Learn More > % Learn More >

i st 1 o b o i et Clean design
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%MSI ‘ Email Relevance: A/B Split Testing
——

LOVIN THAT CARDI!|
Limvted Ediion detivers againt
Shap yours up sad eejoy the ttyte envy

GET THE LOOK

18) STEAL HER BRI
WOW! 25%0FF '

here. Gel these Limited

g
= while ocks last!
: SHOW ME THE DENIM -3
FOR kLi%]BEG TIME ONLY* ‘ ‘ ;
NOW'S THE TIME TO TREAT \'DURSS%EF ‘
70 A NEW BRA FROM OUR EXTEN: '

ToANEW o8 * 47% more revenue

e Clear pricing next to
each item

* Frequent calls to action

A
FREE DELIVERY
WHEN YOU SPEND

“". FOR ONE WEEK ONLY
- FROM FRIDAY 19TH JUNE

[

S  cucx st ron st L conarioms » |

] LL BRAS Z
‘ ‘ éOR A LIMITED TIME ONLY
I B
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| WSI ‘ Email Relevance: Welcome Program
T —

HION con/idential

Welcome

On board!

Hey You! Weicome on 50ard - we canT wad for you 10 sample
e Ge91gnee Gelghis we Ave up out sleeve

3 re2lly IMOOAINL B0 U3 A W 5400 YOU FEVING IOImABIN 30 yOU
Dot MOSE st Of OUE T4CUCE DAL XM e Degnning

Sumpéy BCk Bhe Catogories and Sesigners that reck your boat, chck

subet and ket 3 60 The rest
1 LOVE:
Latest armvats Evects & Sampie Sales
Ofters & Daacounts Bests
FAVORITE CATEGORY:
Gty Bags %
Shoes Accessonas J : m l S
FAVORITE CATEGORY:
3.1 Prilip Um ke 5 REASONS TO JOIN FASHION CONFIDENTIAL...
At Ferem Hanate o WeCueen * Be the frstto shop fashicn 3nd beauty must-haves.
Antx Batx AOyd HNAMAh * ABNDVIP 4ents & Sa18S re58ved (or fashion insicers
© S8 MOUSANCS of POUNCE Wih our Sxchus ve dis Counts
APC Baroia = Shop e sales Defore ey opento the pudlic.
BLRep) Vensts Bursem = Get expertfashion and beauty advice and gossip.

By Mabene Birge Crice e o ey = -
Chnstan Louswan Oy Birger ot Uicraizen . . [ J a It I o n a
Diana von Furshinzerg Osice & Gasvans U i indey 9 rhedon pealar, glfns ond dowels i Y 4

ONLY available to our members

Cwet Fami

Fena Gavenctyy Nt h
Herve Lager 533 s

—— oo , \ revenue / mont
Lanwn LAts 2 Al

rospsiy i FASHION con/idential &

Usthas Wikaymson Maemary

W by Moschng Home NEW IN g Bags .

= * XX% conversion
Preen Pringie of & o v I

Rick Owens R by Rela

Rugen Sanserson Sa88 8 By

See by Chice Stella McCa

o I'hank you

Valente: Vanadsa Bn For joining Fashi dential

g T b ‘or joining Fashion Confidentia

ZacPosen Zaghans

1 More Step...

WeVe just sentyou an emall which will sk you fo confirm your subscription.
1t you dont receive your emall please check your junk folder (3s we may
have slipped in there by mistake).

Simply click the link in your email and you're away...

You may wish to add news @love fashionconfidential co uk o your email address book to
make sure you never miss oul on our fab updates, offers and evens.
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%WSI ‘ Email Relevance: Abandonment

WOMENSWEAR | MENSWEAR | ACCESSORIES | ATHOME | GIFTS | ELECTRONICS | BEAUTY

DID YOU | EA

-

SOMETHING
OUR HOUS

[ 1]
=D

» $17,00 additional
revenue / month

Dear %%firstname®% A .
[

When visiting , our customers tell us that they use the 21A conversion
Shopping Bag to hold items while they are browsing. We noticed that you
left something in your shopping bag recently; perhaps you were distracted,
spoilt for choice, or simply changed your mind? Just to let you know, we will
hold onto it for a few days in case you want to come back.
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< WSI ‘ Achieving High Email 12

$250,000 -
$200,000 - T . .
Analysis Segment
$150,196
$150,000 - _
Testing Messaging
$100,000 - . .
$80,997 Triggered Emails
List Growth
$50,000 - Personalize with Dynamic
Content
Re-engagement Strategies
S0 -

New/seasonal Campaigns
Starting Revenue 3 Months 12 Months
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%WSI ‘ Email Relevance: Triggers

, U ] s\ (0000) o w.\,’.r -
L |
haPPS bbrtkddaa. * Birthdays

Have lunch on us! e Back in Stock

Just enter code: * Shopping Cart
HAPPYBDAYME Abandonment
at checkout

* Welcome Programs

[ ] Folowuson tweter

e RFM (recency, frequency,
monetary spend)
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%MSI ‘ Email Relevance: Dynamic Content

WhAT I
N EW FORYOU..

NEW ARRIVALS FROM YOUR FAVORITE DESIGNERS

WHAT'S
N EW FORYOU.

NEW ARRIVALS FROM YOUR FAVORITE DESIGNERS

- incremental revenue

HAT S / month
N E\/\/ —

NEW ARRIVALS FROM YOUR FAVORITE DESIGNERS
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%WSI ‘ About WSI Digital Marketing Pro

e Campaign management tool

for the digital agency \‘\_ .
e Deliver effective emails that }%
arrive and get opened é\\"
e Top level view and control of = -2
paid search

e Create, publish and track
landing pages

 Powerful analytics package

Copyright 2011 Research and Management. All rights reserved.




%MSI The Marketing Plan: Customer Journey
~— 7 _§

Discovery Permission Nurturing Conversion Cross-sell Repeat
and Upsell Transactions

Forwarding
to friends

Welcome
program

A/B Splits Triggered

Social emails

sharing
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%WSI ‘ Email Relevance: Triggers

THE
BRITISH

MUSEUM

Stay in touch

Dear %%firstname%%,

thank you for your visit to Moctezuma: Aztec Ruler. Come back to the Museum soon to enjoy
arange of exhibitions, events and the world-famous permanent collection.

More on Moctezuma ° 45% Open rate and 8%

Explore more .
Find out more about Moctezuma online with videos, I k- h h
related objects, galleries and displays c Ic t roug

Explore more »

Events

Enjoy a wide range of events exploring Moctezuma's world
and modern Mexico, including lectures, debates, films,
study sessions and performances.

Full events programme »
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%WSI ‘ Email Relevance: Segmentation

PROVIDE YOUR DETAILS

Title * Please select v | " indicates a required field

First Name *

Last Name * 1 Your privacy is very important
tous

Email Address *

Please read our privacy policy.

Re-type Email Address *
Preferred store Please select v

Mobile Number

Please send me the latest:
[ women's clothing and accessories
[0 men's clothing and accessories
Oeg,
Children’s clothing
< [ Home, furniture and technol
O Gifts, flowers and hamper

men's groomi

» shop all sale

Up to 50% off Up to 50% off Up to 50% off towels Up to 50% off dining
bed linen quilts and pillows
» Shop now » Shop now » Shop now » Shop now
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WSI | About ws| -

B D D N .- o OBAL LEADER

IN DIGITAL MARKETING.

 World’s largest network of
Digital Marketing Consultants

e Operating in more than 80 countries
* Innovative Internet technologies

 Advanced digital marketing strategies

> Online lead generation sier i "
» Online brand credibility
» Customer retention

twitter
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_ we simplify
' the Internet

Contact

Eworks WSI Cyprus

http://eworkswsi.com.cy
info@eworkswsi.com.cy

MAKE
Proud Sponsor of E:‘I,!'I!-g
A8 HisTORY



